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For nearly 70 years, Al-Anon Family 
Groups, globally, has helped the families 
who live with the disease of alcoholism.

The disease of alcoholism in a family 
member or friend affects children and 
teenagers in many ways that impact on 
their behaviour and ultimately, their 
school work.

Frequently, students and educators 
do not realise that a relationship with 
an alcoholic could be a factor in poor 
performance, disruptive behaviour and 
other problems.

Alateen helps young people understand 
how alcoholism affects the lives of all who 
are associated with a problem drinker.

Alateen in South Africa
We have learned that learners are 
very cautious about attending Alateen 
meetings at their schools.

In some areas Alateen meetings are held 
in the evenings in a nearby church hall, 
community centre or somewhere secure.

Parents/guardians must give written 
permission for Alateen attendance.

Alateen South Africa has groups across 
the country.

A list of Alateen meetings may be found 
on our websites: 
http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teen-
corner-alateen/

alanongso@iafrica.com –  
24 hr Helpline – 0861 25 66 66

Literature & more information is 
available. Just call us.

Alateen is:
...a fellowship of young Al-Anon members, usually teenagers, whose lives 
have been affected by someone else’s drinking. 

Purposes of Alateen
Young People Come Together to:
•   share experience, strength, and hope with each other
•   discuss their difficulties
•   learn effective ways to cope with their problems
•   encourage one another
•   help each other understand the principles of the Al-Anon program

Alateen Members Learn
•   compulsive drinking is a disease
•   they can detach themselves emotionally from the drinker’s problems 

while continuing to love the person
•   they are not the cause of anyone else’s drinking or behaviour
•   they cannot change or control anyone but themselves
•   they have spiritual and intellectual resources with which to develop their 

own potentials, no matter what happens at home
•   they can build satisfying and rewarding life experiences for themselves

Sponsorship & Supervision
In order to be registered as an Alateen group, there must be  

TWO Alateen Group Sponsors at each meeting. These sponsors 
– Al-Anon Members in Alateen Service (AMIAS) – are experienced 

Al-Anon members, certified through the Alateen Service 
certification process, prior to serving, and are in possession  

of a SAPS Police Clearance Certificate, renewed annually.

2021 UPDATE – COVID-19, Lockdown & Zoom
During 2019 we presented to more than 2 000 high school learners on the benefits of Alateen. The  
lockdown for South Africa,  instituted in various levels since March 2020, was first a shock and then 

as Al-Anon and Alateen moved all weekly meetings to Zoom, it not only provided our members 
with safe attendance from their homes, but solved many issues for parents. Suddenly, their teens 
were not only online for school lessons, but attending Alateen meetings from the safety of their 

homes, did not have to be transported to meetings, and could still get all the benefits of the 
Alateen programme, but see their friends there as well.

All Alateen meetings are now on Zoom, maybe attended from anywhere across the country, even 
internationally, and are held at suitable times during the day, such as late afternoon/early evening. 

The meetings are 60 mins long, attended and hosted by three officially appointed Alateen Group 
Sponsors at each meeting – Al-Anon Members in Alateen Service (AMIAS).

Our Alateen meetings are now working well for the teens, we give them time to chat to each other 
as well as attend the full meeting. We still need an indemnity form from the parent/guardian 

(Children’s Act compliance) and ask that the teens have privacy for their meeting. 

Call us for details.  

******
We believe alcoholism is a family disease because it affects all the 

members emotionally and sometimes physically. Although we cannot 
change or control our parents, we can detach from their problems while 

continuing to love them.

We do not discuss religion or become involved with any 
outside organisations. Al‑Anon has but one purpose:  
to help families of alcoholics.

UNDERSTANDING THE 
EFFECT OF ALCOHOLISM 

ON CHILDREN

FOR EDUCATORS & PRINCIPALS

What is Alateen?

http://www.adessa.org.za
http://www.schooladvisor.co.za
http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teen-corner-alateen/
https://al-anon.org/newcomers/teen-corner-alateen/
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Foreign students restricted in China – but for 
locals life goes on

Around the world the dreams of many international students have 
been shattered by the Covid-19 pandemic. The virus has also 
damaged China’s hopes to continue as a major destination for 
international students. In 2019 it was third globally, receiving 
almost 500 000 foreign students, just behind Britain, though still 
only half the number going to America. Now, however, China’s tough 
border controls have made it almost impossible for overseas 
students to enter the country. Many are furious.

As of 26 November 2020, life in China is back to normal as the number of 
COVID-19 cases subside. However, right now, international students are 
still not allowed to return to China.

There are two intakes, March 2021 and September 2021. Admissions for 
local Chinese students are going ahead as normal for the 2021 intake. 

Right now, most students who are in China are able to attend in person 
classes, those who are outside of China will take the first semester online 
until the policy changes.

As of November 2020, there are still restrictions for international students 
and they are not allowed to come to China.

International students who are already in China can still receive the 
enrolment form from their relevant Chinese university upon admission 
acceptance.

Most universities will be offering the same tuition fee as before. Universities 
in China are already very affordable by international standards.

Some universities have given discounts for the first semester in the March 
2021Spring semester. University of International Business and Economics 
(UIBE) have lowered their tuition fees by 20%. Chinese universities are also 
offering more scholarships and financial aid to students. 

All Chinese universities are mandated to implement strict health measures 
including ventilation, emergency drills, set up ties with hospitals and 
disinfection to ensure safety.

China Admissions will continue to monitor the situation and provide the 
world with the latest news and updates. 

Some universities are able to issue enrolment forms to students outside of 
China. Students can still not use it to apply for the visa until the policy 
changes. If the policy in China changes then students can use it to apply 
for the visa at their embassy.

South African students, many of them members of the China International 
Students Union, have, since January 2021, petitioned the Chinese 
government repeatedly to be allowed to return to complete their studies, as 
most universities in China have resumed in-person teaching.

The union responded on 22 March 2021 to a Chinese government notice in 
which it announced an easing of travel restrictions to China for people 
vaccinated with the Chinese vaccine. Nothing was mentioned about the 
return of international students.

According to the union, there had been a lack of information shared with the 
students regarding possible return dates and curriculum adjustments during 
the past year.
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t e c h n o l o g y  f e a t u r et ra in ing

Broaden your career horizons 

with new online assessor & moderator courses
There’s nothing like a new year – especially after the challenges of last year – to make some new and 
exciting changes. You might be considering adding a new skill to your CV or looking for an opportunity to 
earn more money. If so, look no further than the online assessor and moderator training programmes by 
Media Works, part of Optimi Workplace, South Africa’s leading adult education and training provider.

T
he assessor training programme teaches participants to assess the 

learning outcomes of individuals studying a particular course. This is done 

in terms of specified criteria using pre-designed assessment instruments. 

Although it is ideally suited for educational professionals, such as teachers, 

lecturers and facilitators, this programme also stands to benefit those working 

in other sectors.

 

“Our assessor training programme is a generic programme,” says Louis Nel, the 

National Manager for Implementation Quality Assurance at Media Works. “This 

means that, provided you are proficient in your particular field, you have a 

qualification higher than what you’re assessing, and are registered with the 

relevant SETA, you’ll be able to become an assessor for the programmes you are 

registered for. It’s not a requirement that you already have experience as a 

facilitator.”

 

The assessor training programme is an NQF Level 5 qualification and comprises  

15 credits. You need to have an NQF Level 4 in order to complete it. Once 

complete, you’ll be able to demonstrate understanding of outcomes-based 

assessments, prepare for assessments, conduct assessments, provide 

feedback on assessments and review assessments.

 

Like many of its other offerings, Media Works has now made its assessor 

training programme available online. Originally conducted in person over five 

consecutive days, the new online course takes a blended learning approach. Live 

classes are conducted every Saturday for five weeks, and printed material as 

well video, audio and interactive online learning resources are provided.

 

“The assessor training programme is convenient, affordable and open to 

learners across the country,” adds Nel. “You don’t need to take time off work 

or pay for transport and accommodation in order to do the training. What’s 

more, with this qualification in hand, you could make your services available to a 

variety of organisations, from schools to corporates, and so supplement 

your income.”

 

Registered assessors are listed on the website of the relevant Sector Education 

and Training Authority (SETA) and are likely to find employment this way.

 

Participants who have completed their assessor training and gained some 

relevant experience are also welcome to complete Media Works’ moderator 

training programme. With a moderator qualification, you will be able to moderate 

portfolios as well as advise other assessors.

MEDIA WORKS HAS RUN TWO 

SUCCESSFUL ONLINE ASSESSOR 

TRAINING PROGRAMMES TO DATE
 

1. The next Assessor Programme 

begins on Saturday, 20 February 

2021, and runs for five weeks on 

consecutive Saturdays from 8am to 

midday. The total cost is R3,335, 

per person, including VAT, and 

registration closes on 12 February. 

To participate, a matric is the 

minimum entry requirement.

2. The next Moderator Programme 

begins on Saturday, 27 February 

2021, and runs for three weeks on 

consecutive Saturdays from 8am to 

midday. The total cost is R2 875.00 

per person, including VAT, and 

registration closes on  

19 February. To be eligible for the 

moderator course, you need to 

have completed the assessor 

programme.

For more information or to book your place, please email 
mpho@mediaworks.co.za.

http://www.TheMightyPen.co.za
mailto:themightypen@vodamail.co.za
mailto:marketing@themightypen.co.za
http://www.themightypen.co.za
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t e c h n o l o g y  f e a t u r e

s tudy app

Studying for Math and Science 

just got easier with ‘Quikik’ the new learning app 
from Pearson 

Pearson is delighted to announce the launch of Quikik. Quikik is an interactive learning app designed for 
kids aged 10 to 15. It helps learners, and their parents who might need some help in aiding their child’s 
studying, to understand math and science concepts quickly and solve problems easily. The new Ask-the-
Expert feature allows learners to upload a question and Ask-the-Expert will show them how to solve it with 
step-by-step explanations.

Q
uikik is the latest product to be released from Pearson’s New Products 

and Solutions team, using innovative AI-assisted journey for learning 

math and science. Quikik helps identify the gaps in learning, creating a 

quick personalized route to concept mastery and is now available free to 

download from the Google play and App store.

Benadette Aineamani, Director of Product and Services for Africa at Pearson 

South Africa, said: “In South Africa only 33% of matric candidates ‘passed’ math 

with a grade of 40% or higher, it is fundamentally important that we lay the 

foundations for our young children and foster a love for math. The sudden 

upheaval of COVID-19 disruptions is pushing many South Africans into full time 

online learning for the first time. In this uncertain environment, it’s important that 

learning continues, even if it can’t happen in person.”

Ebrahim Matthews, SVP for English & Global Schools at Pearson, said: “We know 

that mathematical concepts can be challenging for children across the globe 

under the best of circumstances, which is why we created the Quikik app as a 

fun, fast way to master math and science anytime and anywhere. Given the 

current COVID-19 crisis, Quikik’s Ask-The-Expert is here to help sustain math and 

science learning and support students who need immediate help especially 

during homework and exam prep.”

Quikik was created by the experts at Pearson to provide a stress-free way for 

parents to help their children with math and science. Parents may lack 

confidence when they help with learning, as they may struggle with it themselves 

or simply things may have changed since they were at school. 

The app provides parent-friendly 

explanations of some of the key 

concepts of math and science, so 

parents and their children have a bit 

more confidence.

How does Quikik work?
When learners download the app, they 

can take a speed diagnostic test to 

check their current skills. Based on their 

performance and various other 

parameters such as research in learning 

science, previous interactions of 

students with content, behavior patterns 

with the content, including time taken to 

answer questions, etc., the app helps 

identify gaps in a students’ learning and 

offers a personalized learning path to 

‘fill in the learning gaps’. 

Quikik uses bite-sized content in the 

form of short videos with real-life 

applications to simplify key concepts, 

followed by questions to reinforce these 

new skills. It features a trusted, expert 

side-Kik who will provide 24/7 math and 

science support and kids can compete 

against Kik in short math duels to earn 

points and have fun while learning 

concepts. 

Back to school with
quality learning resources
At Pearson we create content in all 11 offi  cial languages for learners from 
preschool to Grade 12. Whether it’s our trusted CAPS-approved textbooks, 
dictionaries or supplementary resources, our content engages, motivates
and prepares each learner for success.

Learn more at za.pearson.com
Shop online for Pearson eBooks at shop.pearson.co.za
Join Classroom Solutions and access free teaching resources at www.classroomsolutions.co.za

Grade 1 to 7

Grade 8 to 12

Back to School A4 Ad BH_0121.indd   1Back to School A4 Ad BH_0121.indd   1 2021/01/14   12:542021/01/14   12:54

https://za.pearson.com
http://www.classroomsolutions.co.za
http://shop.pearson.co.za
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The app provides the right level of competition and gamification, making learning 

math and science a fun, engaging experience for young learners.

What is the Ask-the-Expert feature?
With Quikik’s new Ask-the-Expert feature, learners can ask for help on concepts 

they are struggling with by simply uploading a picture of the math or science 

problem. A team of experts will provide solution with detailed explanations, 

boosting learners understanding of the ‘how’ and ‘why’ of the steps involved in 

solving problems.

Multiple solutions are provided so learners can explore and compare possible 

ways to solving a question and choose the best strategy that works for them. 

After all, there isn’t always just one right way to solve a problem. Comprehensive 

explanations are given with necessary images, figures, graphs, and constructions 

to help visualise and understand each step. Learners can get solution to any 

type of problem, be it word problems, fill in the blanks, short and long answers, 

multiple-choice questions, match the following, among many others.

Learners can use their gamification points to submit a problem. So, the more 

gamification points they earn by accessing Quikik content, the more they can 

submit a problem to Ask-the-Expert.

Why Quikik? 
Quikik is perfect for math and science home learning as it gives kids the support 

they need, when they need it. It offers reliable, instant support to boost learners’ 

understanding of core math and science concepts and helps to foster 

independence in learning.

Quikik offers a personalised learning 

experience focused on conceptual clarity 

and works by breaking down the subject 

concepts into subskills. The intuitive 

technology embedded into the app 

means it knows the specific bits 

learners’ need to focus on, giving the 

shortest path to mastery.  

More Information
Users can use the #mathinreallife 

hashtag to share their stories on 

social media. 

Website: https://www.

pearsonglobalschools.com/index.

cfm?locator=PS2j3e

Google Play Store: https://play.

google.com/store/apps/

details?id=com.pearson.

qikik&hl=en

Apple App Store: https://apps.

apple.com/in/app/quikik/

id1494874887 

About Pearson
We are the world’s learning company 

with more than 24 000 employees 

operating in 70 countries. We 

combine world-class educational 

content and assessment, powered by 

services and technology, to enable 

more effective teaching and 

personalised learning at scale. We 

believe that wherever learning 

flourishes, so do people. 

https://za.pearson.com/

>> from page 4
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s tudy app
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https://www.pearsonglobalschools.com/index.cfm?locator=PS2j3e
https://www.pearsonglobalschools.com/index.cfm?locator=PS2j3e
https://play.google.com/store/apps/details?id=com.pearson.qikik&hl=en
https://play.google.com/store/apps/details?id=com.pearson.qikik&hl=en
https://play.google.com/store/apps/details?id=com.pearson.qikik&hl=en
https://play.google.com/store/apps/details?id=com.pearson.qikik&hl=en
https://apps.apple.com/in/app/quikik/id1494874887
https://apps.apple.com/in/app/quikik/id1494874887
https://apps.apple.com/in/app/quikik/id1494874887
https://za.pearson.com/
https://za.pearson.com/
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e d u c a t i o n  m a t t e r s

inves tment

Makgau Dibakwane – the newly 
appointed CEO of Fundi

“

SPHS
Leaders in E-learning Sunward Park High School

An E-learning ecosystem – the holistic solution

The gamification of learning & App development

Providing E-learning tools through supplier partnerships

Created 5 000+ E-lessons for the Matthew Goniwe School of Leadership

Sharing the vision of MEC Panyaza Lesufi: 1 learner – 1 tablet; 1 teacher – 1 laptop

Learn to earn & earn to learn – creating an internal economy through virtual banking

Redressing the inequalities in the education system by empowering over 120 000 learners

1st public 
school to go 
100% digital

Blueprint 
E-learning 
school

SPHS E-learning 
project 
nominated for 
the African 
Association for 
Public 
Administration 
and Management 
Awards (AAPAM)

Finalist in the 
2015 United 
Nations Public 
Service Awards 
(UNPSA) for 
Improving the 
Delivery of 
Public Services

WINNER of 
the 2015 
Centre for 
Public 
Service 
Innovation 
Awards 
(CPSI) for 
Innovative 
Use of ICT 
for Effective 
Service 
Delivery

www.sphs.co.za    |     011 896 5114

Personal investment 
in education –  

a positive outlier during Covid-19
One of the most positive stories that wasn’t told last year is that of continued personal investment in 
education. This is according to Makgau Dibakwane, the newly appointed CEO of leading edutech solutions 
provider Fundi – which maintained its profitable market position through 2020, despite the Covid-19 
pandemic.

W
hile significant – and often debilitating – challenges were seen across 

the basic and higher education spaces in the last 12 months, many 

South Africans rallied budgets and their limited disposable income to 

take out and pay-off loans to fund their personal development; either investing 

in new skillsets or building on their current ones to make themselves more 

employable, position themselves as irreplaceable or launch new businesses of 

their own,” notes Dibakwane. “This is reflected in our data from 2020, which 

saw Fundi consistently hit sales targets, building on our vision of becoming the 

single source for all things education.”

 

He cites the ability and willingness of individuals to pivot towards digital 

platforms and embrace new ways of learning as a critical turning point for the 

local education sector: one that cannot be taken for granted as schools and 

tertiary institutions reopen. “With more and more learners now seeing 

themselves as ‘global’ students, they’re taking the time to find the best possible 

options across international platforms. As key players in this space, we’re 

excited about what this means for the industry – effectively an invitation to step-

into the 4th digital evolution and meet new student needs and demands.”

These needs and demands have changed significantly, seeing Fundi innovate 

and invest aggressively across its solutions and platforms. “Traditional ways of 

‘serving’ products are not viable,” says Dibakwane. “In most instances they’re 

no longer relevant or preferred. Full online solutions for everything from loan 

applications to buying and recharging airtime and data, to finding affordable 

accommodation on our platforms have become a must. They’re what students 

need. They’re what students expect. Our FundiCard for example, which closes 

the technology loop for bursary fund management, has evolved to an e-wallet 

solution, benefiting from the new biometrics on our online app to increase 

security and prevent fraud.” 

“While there are vast innovation opportunities available in the education sector, 

we are very aware of and sensitive to the growing gap between the missing 

middle and other customer profiles when it comes to access to education. We 

are committed to deploying our technology in a responsible manner to better 

serve our existing customers, while reaching the unserved education market. As 

the new CEO of Fundi, I will be focusing on finding creative ways to reach and 

enable this market in particular. This speaks to Fundi’s vision of enabling the 

educational dreams of all South Africans,” says Dibakwane.

“I will also personally be championing our FundiFund – an NGO we launched 

two years ago to support government initiatives in key areas of education. 

Our aim is to join efforts with the public 

and private sector and play a role in 

raising funds for the tools and provision 

of personal educational support that 

so many South African students 

desperately need.”

With the value of meaningful quality 

education consistently underscored by 

jobs data throughout last year, 

Dibakwane emphasises Fundi’s 

commitment to continue contributing to 

the productive economy, and growing 

communities. “Now more than ever 

before, we have to ensure that South 

Africans can access education that 

serves their current and future needs. 

As an organisation that has managed to 

thrive during this crisis, we’re going 

to continue disrupting ourselves to 

overcome adversity and deliver solutions 

that speak to the real needs of our 

customers. We’re challenging ourselves 

and our sector to make 2021 our best 

year yet!” he concludes.  

http://www.sphs.co.za
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LEARNERS WHO BENEFITED FROM THE 
ALATEEN PROGRAMME

Below are some comments from school children in the Alateen programme 
(Names are changed to protect members’ anonymity)

For nearly 70 years, Al-Anon Family 
Groups, globally, has helped the families 
who live with the disease of alcoholism.

The disease of alcoholism in a family 
member or friend affects children and 
teenagers in many ways that impact on 
their behaviour and ultimately, their 
school work.

Frequently, students and educators 
do not realise that a relationship with 
an alcoholic could be a factor in poor 
performance, disruptive behaviour and 
other problems.

Alateen helps young people understand 
how alcoholism affects the lives of all who 
are associated with a problem drinker.

Alateen in South Africa
We have learned that learners are 
very cautious about attending Alateen 
meetings at their schools.

In some areas Alateen meetings are held 
in the evenings in a nearby church hall, 
community centre or somewhere secure.

Parents/guardians must give written 
permission for Alateen attendance.

Alateen South Africa has groups across 
the country.

A list of Alateen meetings may be found 
on our websites: 
http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teen-
corner-alateen/

alanongso@iafrica.com –  
24 hr Helpline – 0861 25 66 66

Literature & more information is 
available. Just call us.

Alateen is:
...a fellowship of young Al-Anon members, usually teenagers, whose lives 
have been affected by someone else’s drinking. 

Purposes of Alateen
Young People Come Together to:
•   share experience, strength, and hope with each other
•   discuss their difficulties
•   learn effective ways to cope with their problems
•   encourage one another
•   help each other understand the principles of the Al-Anon program

Alateen Members Learn
•   compulsive drinking is a disease
•   they can detach themselves emotionally from the drinker’s problems 

while continuing to love the person
•   they are not the cause of anyone else’s drinking or behaviour
•   they cannot change or control anyone but themselves
•   they have spiritual and intellectual resources with which to develop their 

own potentials, no matter what happens at home
•   they can build satisfying and rewarding life experiences for themselves

Sponsorship & Supervision
In order to be registered as an Alateen group, there must be  

TWO Alateen Group Sponsors at each meeting. These sponsors 
– Al-Anon Members in Alateen Service (AMIAS) – are experienced 

Al-Anon members, certified through the Alateen Service 
certification process, prior to serving, and are in possession  

of a SAPS Police Clearance Certificate, renewed annually.

2021 UPDATE – COVID-19, Lockdown & Zoom
During 2019 we presented to more than 2 000 high school learners on the benefits of Alateen. The  
lockdown for South Africa,  instituted in various levels since March 2020, was first a shock and then 

as Al-Anon and Alateen moved all weekly meetings to Zoom, it not only provided our members 
with safe attendance from their homes, but solved many issues for parents. Suddenly, their teens 
were not only online for school lessons, but attending Alateen meetings from the safety of their 

homes, did not have to be transported to meetings, and could still get all the benefits of the 
Alateen programme, but see their friends there as well.

All Alateen meetings are now on Zoom, maybe attended from anywhere across the country, even 
internationally, and are held at suitable times during the day, such as late afternoon/early evening. 

The meetings are 60 mins long, attended and hosted by three officially appointed Alateen Group 
Sponsors at each meeting – Al-Anon Members in Alateen Service (AMIAS).

Our Alateen meetings are now working well for the teens, we give them time to chat to each other 
as well as attend the full meeting. We still need an indemnity form from the parent/guardian 

(Children’s Act compliance) and ask that the teens have privacy for their meeting. 

Call us for details.  

******
We believe alcoholism is a family disease because it affects all the 

members emotionally and sometimes physically. Although we cannot 
change or control our parents, we can detach from their problems while 

continuing to love them.

We do not discuss religion or become involved with any 
outside organisations. Al‑Anon has but one purpose:  
to help families of alcoholics.

UNDERSTANDING THE 
EFFECT OF ALCOHOLISM 

ON CHILDREN

FOR EDUCATORS & PRINCIPALS

What is Alateen?

My daughter has changed so much in the past year 
since attending Alateen. There’s a new confidence, 
a renewed happiness, and more openness. She has 
the courage to share in AA meetings, and to engage 
with people outside of them. She’s growing into an 
amazing person, and I couldn’t be prouder of her. 
“Proud Mother”.

Alateen has relieved me of the stress in my life. 
I have more focus on my schoolwork and I have 
stopped overthinking everything. I have serenity in 
my life for the first time as I have stopped worrying 
about my Dad’s drinking and am more confident. 
“Jabulani”, age 11.

I have been told by my friends & family I am much 
more relaxed, calmer and more mature. I have 
been going to Alateen for nearly three years and I 
don’t worry so much about my Mom and am not so 
negative. “Lucy” now age 13.

It’s amazing how much honesty there can be in 
Alateen when alcohol is full of lies. “Maria” age 11.

Alateen has helped me stop worrying about what 
might happen at home if my parents are drinking 
and fighting. “Ray” age 12.

Alateen has helped me deal with the stress at home 
and my school marks have improved. I didn’t want 
to go to meetings at first, but now I look forward to 
the weekend meeting and seeing my friends there. 
“Rebecca”, age 15.

Before Alateen I found it very difficult to talk to other 
people at school. Now I feel freer, am much more 
confident, and understand it’s not only my family 
that has this problem. “Mark” age 14.

I used to bottle up my feelings about everything, 
until my anger would explode. At Alateen I learned 
a better, calmer way to share discuss any problems 
with my group. “Jay” age 16.

http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teen-corner-alateen/
https://al-anon.org/newcomers/teen-corner-alateen/
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and Physical Science are one of the gateway subjects for enrolment in STEM 

degrees. In addition, 65% of all distinctions that were achieved came from 

female learners and female learners (37.2%) had a higher Bachelor pass 

than male learners (35.5%) in 2020. 

• Improving academic performances of quintile 1 to 3 schools: No-fee paying 

schools are where more than 60% of our country’s learners go to class each 

day. The number of Bachelor passes in these schools increased from 55% 

(2019) to 58% (2020) The Bachelor pass for these schools was 49% in 2016 

and there has been a gradual increase since then. This is a significant 

achievement, as large numbers of these learners do not have functional 

libraries, computer centres and laboratories in their schools. 

• Performances of learners with special needs: 2 058 learners with special 

needs wrote the NSC exams, and achieved a pass rate of 85%. In addition, 

943 learners achieved a Bachelor pass and 582 achieved a Diploma pass, 

which will allow them to access higher education institutions.

The achievements of the class of 2020 should be celebrated. As they embark 

on the next step in their journey – be it entering higher education institutions 

(universities and TVET Colleges) or the world of work – they should hold their 

heads high, having shown courage and resilience in completing their final school 

year under difficult circumstances.  

The importance of social investors in the sector
While the NSC results of 2020 were better than many expected, there is clearly 

much work to be done. Social investors will continue to play a pivotal role in 

improving the quality of education in South Africa, as all stakeholders work 

towards “catching up” from the time lost last year (and indeed in 2021) due to 

Covid-19. Perhaps more so than ever before, now is the time for social investors 

to be testing, sharing and working with public and private sector partners to scale 

new models of teaching and learning that can deliver outsized impact in cost-

effective ways. This may take the form of both systemic and programmatic 

initiatives, through grant making or impact investing, focus on such issues as 

increasing enrolment and quality passes of Mathematics and Physical Science; 

teacher training and development in gateway subjects and languages; school 

capacity-building programmes focusing on leadership and management of 

schools; and developing and enhancing 

literacy and numeracy skills of children 

in primary schools. These, of course, 

are just a few examples, as we need 

renewed energy in focus across the 

basic education system to ensure that 

the next class of learners (and the next, 

and the next) continue to improve and 

succeed.

About Tshikululu Social 
Investments 
Established in 1998, Tshikululu is a 

social investment fund manager and 

advisor, working alongside investors 

and other development partners to 

maximise the power of social investment. 

We define social investment as any 

financial commitment – from grant 

making to impact investing – that seeks 

to drive and measure social impact. Our 

service offering is underpinned by a 

deep and hands-on understanding of the 

complexities of development and social 

investment.

As agents of social change, we partner 

with our clients throughout South Africa 

to realise their social investment goals. 

Over the past two decades we have 

operated in every province in the country, 

covering urban and rural areas, and 

collaborated with social investors in 

various sectors including mining, 

financial services, renewable energy, 

property development, banking, 

insurance, healthcare and logistics.  

Celebrating the class of 2020
By Sibusiso Lukhele – social investment analyst at Tshikululu Social Investments

The impact of Covid-19 on the education sector will reverberate for years to come. A study from RESEP 
showed that learners lost between 25% to 57% of contact teaching due to the pandemic in 2020. Of 
course, the closure of schools during this period brought to the fore the levels of inequality within our 
schooling system as well. Well-resourced schools – private as well as quintiles 4 and 5 schools – were 
able to switch to online learning in one form or another, while the vast majority of schools – primarily 
those in quintiles 1 to 3 – simply shut down altogether. And the challenges of Covid-19 must be 
understood in the general issues within the system at the best of times.

F
or example, data from the National Education Infrastructure Management 

System Standard Report (August 2019) shows the inadequate levels of 

investment in school infrastructure:

• 64% of schools do not have computer centres, with the Eastern Cape and 

Limpopo sitting at above 80%. 

• 80% of schools do not have laboratories. 

• 74% of school do not have libraries. 

When it comes to teacher shortages, the 15 000 teaching graduates that enter 

the system each year is still well short of the minimum number of 25 000 that 

the system needs. In addition, data from the Department of Basic Education 

(2018) shows that 10 000 unqualified and under-qualified teachers are still 

in schools.  

It is in within this context that the class of 2020 should be celebrated for their 

achievements. Hundreds of thousands of South African learners completed their 

schooling despite the historic and systemic barriers in front of them. 

Analysis of the National Senior Certificate (NSC) results tends to be primarily 

critical of our basic education system, particularly the low pass threshold and the 

number of learners taking the exam in the first place. While it is important to 

highlight areas of improvement within basic education, and assess performance 

beyond the simple (and superficial) number of pass rate, we also must highlight 

the strides that have been made through the years. The 2020 NSC Examination 

Reports released by the DBE notes the following:

• 78 schools achieved a 100% pass rate from 2016 to 2020:  This also list 

includes three quintile 1 to 3 schools and one school for learners with 

special needs. Although these are small numbers, the spotlight really should 

shine on them.

• Increase in academic performance 

by female learners: The number of 

female learners who wrote 

Mathematics (135 865) and Physical 

Science (100 432) in 2020 was 

higher compared to 2019 (127 976 

for Mathematics and 93 376 for 

Physical Science) and 2018 

(133 175 for Mathematics and 

96 268 for Physical Science). This 

increase bodes well, as Mathematics 

e d u c a t i o n  m a t t e r s
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Introducing SS/Subject 
Scoop – TAS’s first ever podcast for teachers
The Answer Series (or TAS), the best-selling study guide series in South Africa, has been empowering 
high school learners since 1975.

TAS has now launched the first ever subject specific podcasts for teachers 

in South Africa. It is called Subject Scoop or SS in short. 

In the words of TAS CEO, George Eadie, “Our purpose is to impart the gift of 

confidence.” In this way TAS endeavours to offer support to teachers and to 

impact positively on education in South Africa.

In each episode of Subject Scoop expert teachers dig into a specific subject area 

and what the year holds for that subject. These subject experts unpack what 

learners are struggling with and how individual teachers can help them on a 

practical level. It also covers what subject experts experienced in Gr 12 exam 

marking. 

Five podcasts or Subject Scoops have been launched. These are (listed

alphabetically):

• Business Studies – Habiel Adams

• Economics – Nazlie Mohamed

• Life Sciences – Mariechen Vermeulen

• Maths – Anne Eadie & Jenny Campbell

• Physical Sciences – Norman Davies

BUSINESS STUDIES by Habiel Adams
Habiel Adams is a full-time educator and Head of Commerce at Christel House, 

an academic institution that transforms the life of impoverished children, in Cape 

Town. Habiel has acted as matric marker for Economics for the past 8 years and 

is currently pursuing an MEd degree.

Habiel reveals what he thinks has been a recipe for achieving 100% pass rates 

at Christel House.

ECONOMICS by Nazlie Mohamed
Nazlie Mohamed taught Economics at Herzlia High School for 24 years, lectured 

at UCT and externally moderated the PGCE courses for Economics and Accounting. 

She was seconded by the WCED as Curriculum Advisor for Economics and is a 

seasoned marker for Matric final examinations. Nazlie has been involved full-time 

at TAS for the past two years.

Nazlie shares, part by part, how learners faired in the 2020 examinations and 

what we can learn for 2021.

LIFE SCIENCES by Mariechen Vermeulen
Mariechen Vermeulen, Subject Head at La Rochelle GHS, Paarl, l has been a Life 

Sciences teacher since 2012 after graduating Cum Laude at Stellenbosch 

University. Mariechen co-presents Life Science Telematics lessons for the WCED 

and is involved in external Matric marking.

Mariechen explains how and why learners often misread questions and suggests 

how this can be remedied. 

MATHS by Anne Eadie and 
Jenny Campbell
Anne Eadie, founder and visionary behind 
TAS, has been a leading contributor to 
the evolution of mathematics teaching in 
Grades 8 to 12 in South Africa.

Jenny Campbell has 30 years of teaching 
experience. Jenny, author of Maths 
textbooks, matric marker and currently 
the internal moderator for Mathematics 
Paper 1, has now joined The Answer 
Series Maths Team.

Anne inspires with her contagious 
enthusiasm for Maths. She admits that 
Maths can be challenging but adds that 
once you have responded to the 
challenge and struggled through it, it 
leads to a good feeling of having 
mastered it.

Jenny explains, step by step, how to 
develop a mindset for Maths and how 
the right mindset helps you to develop 
confidence to do well in this subject.

PHYSICAL SCIENCES by 
Norman Davies
Norman Davies, Head of Science at 
Pinelands High, has been involved in 
marking Matric Physics for the past 
9 years. He has extensive experience of 
Science education including running a 
Science teacher program at UCT.

Norman discusses the rules learners 
have to follow when they answer 
questions in Science exam papers.  He 
also highlights scientific skills that are 
needed to master Physical Sciences as 
a subject.

Tune in to TAS Subject Scoop Podcasts 
on the streaming service of your choice. 
• Google podcast
• Apple
• Spotify 
• Castbox  

https://iono.fm/e/1008780
https://iono.fm/e/1008801
https://iono.fm/e/1008802
https://iono.fm/e/1008804
https://iono.fm/e/1008804
https://iono.fm/e/1008807
https://iono.fm/e/1008807
https://podcasts.google.com/feed/aHR0cHM6Ly9pb25vLmZtL3Jzcy9jaGFuLzYwMzc
https://podcasts.apple.com/za/podcast/subject-scoop-with-the-answer-series/id1550723009
https://open.spotify.com/show/6EYcqRupw3kLsUAhbj0umU
https://castbox.fm/channel/Subject-Scoop-with-The-Answer-Series-id3762187?country=gb
mailto:sales@ceebee.co.za
http://www.ceebee.co.za
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assured me that I am not alone. Talking openly about alcoholism helped in my 

healing & recovery.  

Learning that alcoholism is a disease for which there is no cure and acceptance 

of my powerlessness over it, brought much relief as I was able to live with and 

love my husband without exhausting myself in foolish attempts to “save or fix” 

him. Practising detachment with love, separating him from his problem and 

loving him without liking his behaviour, I no longer manipulated situations so that 

he would stay sober. Accepting that I didn’t cause his alcoholism, I can’t control 

or cure it, was liberating and gratifying as I was relieved of feelings of guilt, blame 

and shame.

Al-Anon’s 12 step recovery program helped melt my heart. It helped me to accept 

my husband for who he is and accept myself for who I am. Once I understood he 

was suffering from a disease, my feelings of anger were replaced by compassion. 

I was able to forgive, love, support and encourage him. I then began to focus on 

myself, on my own choices and behaviours rather than on his. Trying to control 

the outcome of my husband’s behaviour, judging him or trying to solve his 

problems is not my business but 

allowing him to face the consequences 

of his actions and treating him with 

dignity is my business. 

Keeping the focus on myself was a bit of 

a struggle in the beginning. Gradually 

I was able to accept my character 

defects, weaknesses, and strengths. As 

I became willing to admit my defects, 

I acknowledged my distorted thinking, 

foolish actions, unloving attitudes, and 

behaviour was really the issue creating 

the chaos and insanity we experienced 

in our home. Fortunately, my attitude 

changed and so did my behaviour. 

Thanks to Al-Anon, I am now living a 

much more composed life than ever 

before. Today I have serenity in knowing 

that I am responsible only for me and 

not the entire world. I can treat others 

with kindness and compassion. I can 

accept people as they are and not try to 

change or fix them. I can get out of 

God’s way and to allow natural 

consequences to unfold.

I will forever be grateful to Al-Anon. It 

gave me a brand-new life which directed 

me to my spiritual journey of self-

realisation and placed me on a serene 

path filled with love, hope, patience, 

faith and courage. Although I may have 

had my whole life planned, it is God who 

establishes my steps. So now, I don’t 

run ahead of God, I let Him guide & 

direct my steps.  

THARA (Not her actual name)

Alcoholism – I learned I didn’t Cause it, 
I can’t Control it, and I can’t Cure it
I had my whole life planned – the education, career, marriage, baby and the happily ever after. All was 
on track, then alcoholism reared its ugly head and ruined my carefully mapped out life… Or did it?

W
hen I met my husband, he was a social drinker. Many years into our 

marriage, his drinking patterns changed, and he began consuming 

alcohol every other weekend. Although there was no abuse or violence, 

I began to despise alcohol. Even though I could see a problem arising, I had this 

stigma linked to alcoholism. My image of an alcoholic was the untidy, jobless 

bum on the park bench so I couldn’t accept that my husband who was the 

provider and protector in our home could be an alcoholic.

I didn’t realize I was affected by alcoholism until I came to Al-Anon. I was an 

expert at my own role and alcoholism simply had become a part of. My role? Fix 

it. I always thought it was my job to “fix” everything and “help” everybody. When 

my partner’s alcoholism made its appearance, I tried to “fix” that too, but all 

attempts were futile. Since nobody knew that my partner was an alcoholic, I went 

to great lengths to protect or hide his addiction. I thought by denying it existed, 

it would go away. As keeping secrets is often the unspoken rule of an alcoholic 

relationship, I suffered alone. Not being able to share my feelings with anyone, 

my life became unmanageable as I tried to control the uncontrollable. 

I tried on numerous occasions to share my thoughts with my husband regarding 

his drinking, using the ever famous “if you love me, you will not drink” line. I even 

imposed certain conditions and 

consequences if he drank, but none of 

that worked until he made a decision to 

seek help for himself. A year after my 

husband joined Alcoholics Anonymous 

(AA), I attended my first Al-Anon meeting 

where I was shocked to discover I was 

the one who needed fixing…

Lack of awareness that alcoholism is a 

family illness is what keeps people from 

acknowledging the problem and seeking 

help. In Al-Anon members, I found a new 

family who had previously walked the 

same path. Gradually I began sharing 

my experience, strength and hope at 

meetings and this freed me from my 

secrets. Sharing the challenges of loving 

an alcoholic and seeing other members 

nodding their heads in agreement, 

l e a r n e r s ,  t e a c h e r s  &  p a r e n t s
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2025 Vision: The skills you need to develop 
now, for careers of the future
If anyone doubted that the world of work was changing, the pandemic must surely have removed 
those doubts. Now is the time to ensure that schools are mindful and deliberate in developing those 
skills which will be in high demand and necessary for success in a reconstituted future, an education 
expert says.

I
t is no longer sufficient to focus purely on academics, and schools need to 

make a concerted effort to holistically develop on an ongoing basis those 

skills which will provide learners with a strong foundation for the future,” says 

Desiree Hugo, Head of Academics at ADvTECH Schools, a division of Africa’s 

leading private education provider.

In its most recent Future of Jobs report, a survey conducted in 2020 – taking into 

account the impact of COVID on global workplaces – the World Economic Forum 

listed the Top 10 skills of the year 2025 as follows: 

• Analytical thinking and innovation

• Active learning and learning strategies

• Complex problem-solving

• Critical thinking and analysis

• Creativity, originality and initiative

• Leadership and social influence

• Technology use, monitoring and control

• Technology design and programming

• Resilience, stress tolerance and flexibility

• Reasoning, problem-solving and ideation

 

“As the world and companies move increasingly towards automation of a myriad 

of functions, traditional career paths continue falling by the wayside, which 

requires of educators to ensure their students are able to navigate that which 

lies ahead, rather than that which currently exists. This necessitates the 

development of skills which allow young people to navigate their environment 

intelligently, regardless of what that environment might look like.”

Data from the WEF Future of Jobs Survey shows that companies are expecting 

to re-structure their workforce in response to new technologies and, in particular, 

the companies surveyed indicated that they were also looking to transform the 

composition of their value chain (55%), 

introduce further automation, reduce the 

current workforce (43%) or expand their 

workforce as a result of deeper 

technological integration (34%), and 

expand their use of contractors.

“Clearly, our already hugely competitive 

jobs marketplace is set to become even 

more so in future, with more people 

competing for fewer opportunities. It is 

therefore of crucial importance that we 

assist the students in our care to 

become as competitive as possible, by 

providing them with the skills which will 

set them apart in future. While technical 

knowledge will remain important, to be 

competitive, it is non-negotiable for 

young people to develop their ability to 

think and problem-solve, rather than 

merely requiring them to relay information 

they have been taught,” says Hugo.

She says that ADvTECH Schools have, 

since 2015, sought to actively include 

these universal skills as an integral part 

of all curricula, regardless of subject.

“These skills should not be taught by 

way of a separate, independent 

curriculum, but rather incorporated 

within all general learning, as well as 

across all subject-specific learning,” 

Hugo says.

>> to page 20
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“In order to develop these skills, students need frameworks, examples, models, 

clear expectations, developmental targets and both multiple and regular 

opportunities to put them to practise. Teachers should provide students with 

regular and specific feedback on the development of these skills through their 

learning engagements, and formative and summative assessments should take 

place within the different classes. Developing these skills is a powerful tool for 

further exploring specific content, and over time students will be able to reflect 

on and identify themselves and their competence when using these learning 

strategies and skills.”

Hugo says that in addition to developing the WEF 2025 Skills, high schools and 

higher education institutions should also ensure they provide sufficient 

opportunity to develop those technical and future-facing skills that will be in high 

demand in the workplace in coming years, instead of merely the historically 

available basket of academic subjects.

“So, for instance, the WEF survey projected that more and more companies are 

likely to adopt a number of technologies in coming years, including cloud 

computing, big data and e-commerce solutions, and so forth, which represent a 

continuation of the trends of recent years. 

“However, it is noted that there is now also a significant rise in interest in 

encryption, reflecting the new vulnerabilities of our digital age, and a 

significant increase in the number of 

firms expecting to adopt non-

humanoid robots and artificial 

intelligence, with both technologies 

slowly becoming a mainstay of work 

across industries, according to the 

survey.”

So future career paths to look out for 

include: Artificial intelligence, Big data, 

the Internet of Things, non-humanoid 

Robotics and encryption. These new 

technologies are set to drive future 

growth across industries, as well as to 

increase the demand for new job roles 

and skill sets. 

“Very importantly, we also prepare our 

students to design the jobs of the future 

and not just work in the new jobs 

created. Therefore, the additional focus 

in our Ed Tech strategy is to develop 

design thinkers who are enabled to 

navigate various digital platforms and 

create new applications and 

technologies,” says Hugo.

“Changing trends will undoubtedly 

impact on the workplace of the future, 

and the jobs we take for granted 

today may be displaced in future. The 

ability of someone to navigate the 

workforce of the future will depend not 

just on their occupation – which should 

not be considered in relation to what is, 

but in relation to what is expected to 

come – but also on their broader skillset 

which will enable them to perform those 

functions which robots still, for now, 

can’t.”  
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