FOR EDUCATORS & PRINCIPALS
What is Alateen?
Alateen is:

...a fellowship of young Al-Anon members, usually teenagers, whose lives
have been affected by someone else’s drinking.

Purposes of Alateen
Young People Come Together to:
•
•
•
•
•

s hare experience, strength, and hope with each other
discuss their difficulties
learn effective ways to cope with their problems
encourage one another
help each other understand the principles of the Al-Anon program

Alateen Members Learn

• c ompulsive drinking is a disease
• they can detach themselves emotionally from the drinker’s problems
while continuing to love the person
• they are not the cause of anyone else’s drinking or behaviour
• they cannot change or control anyone but themselves
• they have spiritual and intellectual resources with which to develop their
own potentials, no matter what happens at home
• they can build satisfying and rewarding life experiences for themselves

Sponsorship & Supervision
In order to be registered as an Alateen group, there must be
TWO Alateen Group Sponsors at each meeting. These sponsors
– Al-Anon Members in Alateen Service (AMIAS) – are experienced
Al-Anon members, certified through the Alateen Service
certification process, prior to serving, and are in possession
of a SAPS Police Clearance Certificate, renewed annually.

2021 UPDATE – COVID-19, Lockdown & Zoom

UNDERSTANDING THE
EFFECT OF ALCOHOLISM
ON CHILDREN

The disease of alcoholism in a family
member or friend affects children and
teenagers in many ways that impact on
their behaviour and ultimately, their
school work.
Frequently, students and educators
do not realise that a relationship with
an alcoholic could be a factor in poor
performance, disruptive behaviour and
other problems.

We do not discuss religion or become involved with any
outside organisations. Al‑Anon has but one purpose:
to help families of alcoholics.

Contents

Click on a headline or advertiser

Alateen in South Africa
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We have learned that learners are
very cautious about attending Alateen
meetings at their schools.
In some areas Alateen meetings are held
in the evenings in a nearby church hall,
community centre or somewhere secure.

A list of Alateen meetings may be found
on our websites:
http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teencorner-alateen/

******
We believe alcoholism is a family disease because it affects all the
members emotionally and sometimes physically. Although we cannot
change or control our parents, we can detach from their problems while
continuing to love them.

16

>> Technology feature

All Alateen meetings are now on Zoom, maybe attended from anywhere across the country, even
internationally, and are held at suitable times during the day, such as late afternoon/early evening.

Call us for details.

14

Alateen helps young people understand
how alcoholism affects the lives of all who
are associated with a problem drinker.

Parents/guardians must give written
permission for Alateen attendance.

Our Alateen meetings are now working well for the teens, we give them time to chat to each other
as well as attend the full meeting. We still need an indemnity form from the parent/guardian
(Children’s Act compliance) and ask that the teens have privacy for their meeting.
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For nearly 70 years, Al-Anon Family
Groups, globally, has helped the families
who live with the disease of alcoholism.

During 2019 we presented to more than 2 000 high school learners on the benefits of Alateen. The
lockdown for South Africa, instituted in various levels since March 2020, was first a shock and then
as Al-Anon and Alateen moved all weekly meetings to Zoom, it not only provided our members
with safe attendance from their homes, but solved many issues for parents. Suddenly, their teens
were not only online for school lessons, but attending Alateen meetings from the safety of their
homes, did not have to be transported to meetings, and could still get all the benefits of the
Alateen programme, but see their friends there as well.

The meetings are 60 mins long, attended and hosted by three officially appointed Alateen Group
Sponsors at each meeting – Al-Anon Members in Alateen Service (AMIAS).

3

Alateen South Africa has groups across
the country.

alanongso@iafrica.com –
24 hr Helpline – 0861 25 66 66
Literature & more information is
available. Just call us.

Online, not isolated: Personal connection key to academic
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Editor’s column
Should learners wear masks in the classroom?
As more and more children return to the classrooms, official
government guidance recommends school pupils to don face
coverings. The Department of Basic Education (DBE) are in contact
with the local districts on this matter.
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So, what are the benefits to getting schoolchildren to wear masks? And
what about primary school learners? For one, whatever little degree of
transmission is occurring in these age groups could be limited. It could also
help normalise the practice – young children wearing masks may make their
families more likely to accept masks.
On the negative side, whatever the gains on aerosol transmission, if
young children are more likely to touch them, take them off, leave them
on surfaces or swap them among each other, that benefit will be
undermined. Another issue is children with medical conditions that make it
untenable to wear masks – but those are surmountable challenges; afflicted
children can be given a badge or something similar to reflect that they
cannot wear masks.
Scientists have long stressed the need for measures to make schools safer
for return, and one of the key interventions, they say, is improving
ventilation. However, the government’s major messaging campaign still
prioritises hand washing, surface cleaning and social distancing, which
downplays the fact that Covid mostly spreads through the air and
emphasises the risk of surface spread.
Another issue is class sizes. South African schools have one of the most
crowded classrooms in the world … other countries have much bigger
classrooms and smaller class sizes. Experts have suggested that unused
buildings and retired teachers could be put into use to solve that problem.
Children who are generally in good health can wear a non-medical or fabric
mask. This provides source control, meaning it keeps the virus from
being transmitted to others if they are infected and are not aware that they
are infected.
Children with underlying health conditions such as cystic fibrosis, cancer or
immunosuppression, should, in consultation with their medical providers,
wear a medical mask. A medical mask controls spreading of the virus and
offers protection to the wearer and is recommended for anyone who is at
higher risk of getting seriously ill from Covid-19.
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Online, not isolated:
Personal connection key to academic
success
Amid the explosion in online or distance learning offerings at both basic, higher and further education
levels following the 2020 Covid lockdowns, education experts have urged parents and prospective
students to carefully consider an institution and its programmes before signing up for this mode of
learning.

“I

t is absolutely crucial that one looks at not only the registration and
accreditation status of an institution, but also investigate its ability to provide
the highest quality of academic excellence,” says Colin Northmore, Principal
at Evolve Online School, a brand of ADvTECH.
Northmore says once the credentials and logistical ability of an institution to
deliver a quality education have been established, there is one non-negotiable
consideration that must be taken into account.
“A recent survey by The Independent Institute of Education has confirmed that
the key element to successful learning during lockdown, was the ability of an
institution to keep students connected, engaged and motivated,” he says.
Northmore says many online or distance learning providers merely provide a
paper-behind-glass style curriculum, which makes it extremely difficult for
students, especially young ones, to get deeply involved in and excited about their
learning journey.
“As many parents experienced during lockdown, some schools made the
mistake of trying to run a synchronous timetable by trying to follow the same
schedule they would have if the students had been attending live lessons. Proper
online schooling does not work this way, which is why parents must carefully
evaluate their options.”

Elbie Liebenberg – MD of Mindsharp

Being an online learner is like homeschooling with one significant difference,
he says.
“Online students following excellent
programmes will gradually become more
and more capable of learning without
any adult assistance at home. It is a
feature of an excellent online school
that we provide a process for children to
learn the skills they need to be
independent learners,” he says.
“This process includes self-pacing, time
management and the ability to schedule
their day. It also includes teaching
children to work collaboratively with
peers in remote locations. No parent
should choose online learning for their
children without expecting the learning
process to be delightfully different.”

Yours in teaching

Copyright©

Janos Bozsik
Editor

All rights reserved
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In general, data suggests that children up to the age of 18 experience lower
rates of Covid-19-related hospitalisation and death compared with all other
age groups. While all children are susceptible to and can transmit the virus
that causes Covid-19, younger children appear to be less susceptible to
infection, and when infected, are less likely to spread the disease than
adults.
Earlier this year the government announced plans for measures designed to
enhance Covid safety – including regular testing and a recommendation to
wear face coverings in classrooms for secondary school learners. The World
Health Organisation (WHO) recommends that only children aged 12 and over
should wear a face covering under the same conditions as adults.
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e-Learning

SPHS

>> from page 3

Liebenberg says there are a host of
professional development platforms
online which are similar in terms of their
offering, so prospective students must
seek out those programmes where they
don’t simply receive modules that they
have to wade through on their own,
which increases the likelihood of bailing
out before the successful completion of
a programme due to feelings of boredom
and isolation.

Northmore says a good online school that focuses on the holistic development
of children must have a strong focus on foundational, social and emotional
learning skills, and sufficient personal attention and interaction with educators,
mentors and coaches.
Elbie Liebenberg, MD of MindSharp, a premium dynamic digital learning
platform aimed at upskilling individuals and corporate teams agrees regarding
the importance of human engagement and support as part of the online
learning journey.
“Online learning is much harder and motivation is impacted when the student is
left to their own devices, only to submit the occasional assignment to a generic
e-mail address,” she says.
“For online learning to be successful and enjoyable, the human touch,
engagement, feedback and support are very important factors.”

“If you really want to make a success
of your career and build upon your
existing skills, you need to dive into
your further learning. This is most
successfully facilitated if an institution
provides personal support throughout
the study journey as opposed to only
automated feedback.
“Prospective students must also enquire
about the efficiency of the technology
and the logistics of an offering, as well
as whether they will have access to
qualified tutors to step in and assist
them should the need arise.”
Northmore says despite the fact
that there are many new players in
the market following the unprecedented,
mandated turn to online learning
last year, all programmes are not
created equal, and could prove a
disappointing experience for those
parents and students who opt for this
approach if they do not do their
homework carefully.
“Online learning can be a great option
for many, for a host of reasons,
including
safety
concerns,
the
personality of the student, the personal
choice of parents, and geographical
considerations. However, a good
institution must take a holistic approach
to the child’s academic and personal
development, to ensure a successful
and fulfilling academic journey.” 
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Leaders in E-learning

Sunward Park High School

An E-learning ecosystem – the holistic solution
The gamification of learning & App development
Providing E-learning tools through supplier partnerships
Created 5 000+ E-lessons for the Matthew Goniwe School of Leadership
Sharing the vision of MEC Panyaza Lesufi: 1 learner – 1 tablet; 1 teacher – 1 laptop
Learn to earn & earn to learn – creating an internal economy through virtual banking
Redressing the inequalities in the education system by empowering over 120 000 learners

Finalist in the
2015 United
Nations Public
Service Awards
(UNPSA) for
Improving the
Delivery of
Public Services

1st public
school to go
100% digital
Blueprint
E-learning
school

SPHS E-learning
project
nominated for
the African
Association for
Public
Administration
and Management
Awards (AAPAM)

www.sphs.co.za

|

 011 896 5114

WINNER of
the 2015
Centre for
Public
Service
Innovation
Awards
(CPSI) for
Innovative
Use of ICT
for Effective
Service
Delivery
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Checklist for successful home
learning: Three ways to maximise online learning
By Nitesh Ramlagan, General Manager: Schools, Higher Education and TVET from Pearson South Africa
When President Cyril Ramaphosa announced a hard lockdown in March 2020 to curb the spread of
Covid-19, along with this came the closure of all public schools for the foreseeable future. Suddenly
millions of learners were expected to move from the classroom to a comfortable space in their home.

N

itesh Ramlagan, General Manager: Schools, Higher Education and TVET
from the world’s learning company Pearson believes that institutions
need to be mindful of how they move from the physical to virtual learning
space. “We should all realise, especially in South Africa, that not all home
environments are created equal and not all students are going to be set up to
excel from home.”

Children love learning with Smart-Kids.
Smart-Kids is a range of colourful activity books that support the CAPS
curriculum and provide additional support for Grades R to 7.

If you are a learning institution, Ramlagan provides a few insights into how
learning institutions can best empower their learners and students to dive into
digital learning:

The books include answers, notes and tips for parents and they’re such
fun that you won’t have to nag your children to do extra practice at home.

Make it accessible to ALL students
Don’t move everything online if all your students cannot take full advantage of it
says Ramlagan. “When you think about online learning, it helps to remember
that we still live in South Africa and there is a huge gap between the haves and
the have nots. If you are going to take further steps towards a more
comprehensive online learning ecosystem, you have to offer access to those who
aren’t as privileged at home.”
Ramlagan says this could come in the form of a computer lab, free Wi-Fi or even
discounted data bundles for increased mobile connectivity.

Get the parents and guardians on board
Ramlagan says we must admit to ourselves that we are all walking through
unchartered territory when it comes to maximising the value of the digital
learning experience. “We all know that youngsters can be hard to motivate even
before the pandemic and when they were in the classroom. Parents and teachers
need to have a stronger connection when it comes to ensuring their children
remain motivated and active.”

Don’t forget about social interaction
We are social creatures at the end of the day, so if we are all separated,
Ramlagan believes it is up to the teacher to create opportunities for students to
connect with each other as part of the online curriculum.

Make learning
child’s play!

“As educators, we are responsible
to keep our students engaged.
When everyone is online, encourage
conversation, use breakout rooms, and
give your students the space to interact
with each other. There is nothing more
powerful than giving learners the
opportunity to figure out a problem
amongst themselves.”

Available in Afrikaans as Slimkoppe.
Free worksheets at www.smart-kids.com

What people demand from their learning
is changing. Covid-19 has accelerated
the trend to digital-first in every part
of our lives. Millions more people are
connected to the internet. There’s
been massive disruption to the
world’s workforce and to education.
Governments and businesses need
their people to learn new skills and
adapt. Learning is the key to that
change, and to the new opportunities
it creates. 

About Pearson
Learning is the most powerful force for change in the world. More than 20 000 Pearson employees deliver our products and
services in nearly 200 countries, all working towards a common purpose – to help everyone achieve their potential through
learning. We do that by providing high quality, digital content and learning experiences, as well as assessments and qualifications
that help people build their skills and grow with the world around them. We are the world’s leading learning company.
Learn more at za.pearson.com
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Available from all leading bookstores
and online retailers.
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New-format eLearning Indaba
reveals critical insights from R5,4 trillion global
eLearning industry
The eLearning Indaba, an annual conference that attracts speakers and attendees from around the world
to venues across South Africa, held the first of its new-format hour-and-a-half long Zoom sessions last
month, with over 500 HR, and Learning and Development (L&D) professionals having registered.

H

osted by the end-to-end eLearning solutions provider, New Leaf
Technologies, the webinar revealed some critical insights around
accelerated digital transformation, and the frameworks needed to
optimise the eLearning experience. Major trends shaping a global eLearning
market said to reach R5,4 trillion by 2026 according to market research
organisation, Facts & Factors, were also presented.
Guest speakers included Michael Strawbridge, Global Head of Content, Networks
and Members Services for The Learning and Performance Institute (UK), and
Thijs Van Zundert, partner-manager for aNewSpring, a cloud-based Learner
Management System (LMS) platform developed in Holland.
New Leaf Technologies Managing Director, Michael Hanly introduced his
company’s approach to digital transformation which includes a wide range of
over 20 000 ready-made courses available online to engage and empower
modern learners with training interventions, delivered on any device, using an
appropriate and didactical approach. Hanly said that by creating content and
providing state-of-the-art learning technology, the company aims to grow people
and their business.
According to Strawbridge, effective eLearning can lead to closing skills gaps in a
business environment. The solution to this challenge lies in creating social
learning opportunities, supporting business through change, upskilling in data
and data analytics, and building a learning culture, with digital transformation at
the heart of it all.
For effective eLearning to take place, Strawbridge presented six equally
important, key priorities to consider: It is essential to have the right and relevant

technology to support the latest learning
methods; that a wider skill set is
needed, encompassing technology,
organisational and soft skills, as well as
identifying proper work models to meet
these skills requirements; that
leadership must be adept at motivating
and galvanizing team members,
communicating the potential of people
and technology to respond to challenges
and opportunities; to have a focused
capture and use of data for valuable
insight, linking learner performance with
company goals, and garnering foresight
that predicts learner behaviour which
optimizes outcomes; that there has to
be a collaboration/shared cultural
element, where people’s learning needs
are understood and they feel empowered
via this learning environment. And lastly,
that there must be a strong foundation
of infrastructure to keep learning in step
with digital transformation.
In his discussion on how to help
students/co-workers
prepare
for
eLearning and training, Thijs Van Zundert
pointed out the similarities between
training for work and a marathon; that
there is very little difference between
them! He reiterated the need for
determining and setting clear goals,
creating a proper game plan, keeping
loved ones informed and involved (as
their support is tantamount to success),
and ensuring one has the right program,
equipment and materials to successfully
complete learning goals.
According to Van Zundert, there is
massive benefit in getting advice from
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people who have done it before you, to be realistic about the amount of training
and work you will be able to get through and to keep pushing yourself to succeed.
By learning to enjoy the eLearning process, the task will become fun, informative
and will inevitably be a truly rewarding experience.
Given the rapid rate at which digital learning systems are currently evolving,
Hanly forecast ten trends to follow in order to align your L&D strategy with
your business. These include:
• LaaS (Learning as a Service), is provided as an end-to-end solution that
encompasses managed L&D services for a set monthly fee.
• LXP (Learning experience platforms), a learner-centric, socially enabled
environment that provides a personalised gateway to an organisation’s
learning content through a familiar and searchable interface
• Mobile learning, where using mobile devices allows learners quick and easy
access on the go
• Employee engagement, which strives to keep content relevant and interesting
• Content curation, which continually updates relevant, carefully curated and
well-organized content
• Personalization and adaptive learning; targeting and addressing individual
needs, providing the right training materials, and introducing training
interventions at the right time
• Immersive technology, like augmented reality (AR) and virtual reality (VR) help
enhance learning mediums and provide an immersive e-learning experience
• Video-based learning – the use of video for online lectures, virtual classrooms
and web conferencing heads up the digital transformation trends for 2021
• Artificial intelligence facilitates highly personalised learning pathways by
analysing the data it collects, which can then be used to understand the
learner’s interests, proficiency and competencies
• Proctoring; AI-enabled, remote invigilation, that allows students to write a test
online in any location, at any time, while maintaining the integrity of the
assessments taken.

Session guests were then invited to
review the insightful presentations, and
access future Indaba sessions via an
online eLearning portal created by New
Leaf Technologies.

About New Leaf Technologies
Established in 2013 as a division of
LA Intronet P/L (a human-resources
company that began in 1999), New Leaf
Technologies provides “best of breed”
learning software and services to
corporations, training companies and
educational institutions throughout
Africa and the Middle East. Its products
include aNewSpring, a cloud-based
LMS platform; New Leaf LMS, an
enterprise-grade LMS; Vado, an
e-learning content provider; Looop, a
learning platform; and Training
Orchestra, a training management
platform. The company offers tailormade course content, shareable through
these platforms, as well as a turnkey
design and production service, to create
holistic eLearning experiences. 
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LEARNERS WHO BENEFITED FROM THE
ALATEEN PROGRAMME
Below are some comments from school children in the Alateen programme
(Names are changed to protect members’ anonymity)

What is Alateen?
Alateen is:

...a fellowship of young Al-Anon members, usually teenagers, whose lives
have been affected by someone else’s drinking.

Purposes of Alateen

Alateen has helped me stop worrying about what
might happen at home if my parents are drinking
and fighting. “Ray” age 12.

Alateen has helped me deal with the stress at home
and my school marks have improved. I didn’t want
to go to meetings at first, but now I look forward to
the weekend meeting and seeing my friends there.
“Rebecca”, age 15.

Alateen has relieved me of the stress in my life.
I have more focus on my schoolwork and I have
stopped overthinking everything. I have serenity in
my life for the first time as I have stopped worrying
about my Dad’s drinking and am more confident.
“Jabulani”, age 11.

I have been told by my friends & family I am much
more relaxed, calmer and more mature. I have
been going to Alateen for nearly three years and I
don’t worry so much about my Mom and am not so
negative. “Lucy” now age 13.
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I used to bottle up my feelings about everything,
until my anger would explode. At Alateen I learned
a better, calmer way to share discuss any problems
with my group. “Jay” age 16.

For nearly 70 years, Al-Anon Family
Groups, globally, has helped the families
who live with the disease of alcoholism.
The disease of alcoholism in a family
member or friend affects children and
teenagers in many ways that impact on
their behaviour and ultimately, their
school work.

Alateen Members Learn

Frequently, students and educators
do not realise that a relationship with
an alcoholic could be a factor in poor
performance, disruptive behaviour and
other problems.

s hare experience, strength, and hope with each other
discuss their difficulties
learn effective ways to cope with their problems
encourage one another
help each other understand the principles of the Al-Anon program

• c ompulsive drinking is a disease
• they can detach themselves emotionally from the drinker’s problems
while continuing to love the person
• they are not the cause of anyone else’s drinking or behaviour
• they cannot change or control anyone but themselves
• they have spiritual and intellectual resources with which to develop their
own potentials, no matter what happens at home
• they can build satisfying and rewarding life experiences for themselves

Sponsorship & Supervision
In order to be registered as an Alateen group, there must be
TWO Alateen Group Sponsors at each meeting. These sponsors
– Al-Anon Members in Alateen Service (AMIAS) – are experienced
Al-Anon members, certified through the Alateen Service
certification process, prior to serving, and are in possession
of a SAPS Police Clearance Certificate, renewed annually.

2021 UPDATE – COVID-19, Lockdown & Zoom
Before Alateen I found it very difficult to talk to other
people at school. Now I feel freer, am much more
confident, and understand it’s not only my family
that has this problem. “Mark” age 14.

UNDERSTANDING THE
EFFECT OF ALCOHOLISM
ON CHILDREN

Young People Come Together to:
•
•
•
•
•

My daughter has changed so much in the past year
since attending Alateen. There’s a new confidence,
a renewed happiness, and more openness. She has
the courage to share in AA meetings, and to engage
with people outside of them. She’s growing into an
amazing person, and I couldn’t be prouder of her.
“Proud Mother”.

It’s amazing how much honesty there can be in
Alateen when alcohol is full of lies. “Maria” age 11.

FOR EDUCATORS & PRINCIPALS

Alateen helps young people understand
how alcoholism affects the lives of all who
are associated with a problem drinker.

Alateen in South Africa

We have learned that learners are
very cautious about attending Alateen
meetings at their schools.
In some areas Alateen meetings are held
in the evenings in a nearby church hall,
community centre or somewhere secure.

During 2019 we presented to more than 2 000 high school learners on the benefits of Alateen. The
lockdown for South Africa, instituted in various levels since March 2020, was first a shock and then
as Al-Anon and Alateen moved all weekly meetings to Zoom, it not only provided our members
with safe attendance from their homes, but solved many issues for parents. Suddenly, their teens
were not only online for school lessons, but attending Alateen meetings from the safety of their
homes, did not have to be transported to meetings, and could still get all the benefits of the
Alateen programme, but see their friends there as well.

Parents/guardians must give written
permission for Alateen attendance.

All Alateen meetings are now on Zoom, maybe attended from anywhere across the country, even
internationally, and are held at suitable times during the day, such as late afternoon/early evening.

A list of Alateen meetings may be found
on our websites:
http://www.alanon.org.za/meetings/
http://www.alanongauteng.co.za/
https://al-anon.org/newcomers/teencorner-alateen/

The meetings are 60 mins long, attended and hosted by three officially appointed Alateen Group
Sponsors at each meeting – Al-Anon Members in Alateen Service (AMIAS).
Our Alateen meetings are now working well for the teens, we give them time to chat to each other
as well as attend the full meeting. We still need an indemnity form from the parent/guardian
(Children’s Act compliance) and ask that the teens have privacy for their meeting.
Call us for details.

******
We believe alcoholism is a family disease because it affects all the
members emotionally and sometimes physically. Although we cannot
change or control our parents, we can detach from their problems while
continuing to love them.

Alateen South Africa has groups across
the country.

alanongso@iafrica.com –
24 hr Helpline – 0861 25 66 66
Literature & more information is
available. Just call us.

We do not discuss religion or become involved with any
outside organisations. Al‑Anon has but one purpose:
to help families of alcoholics.
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Tackling dropout crisis

Child-friendly phonics

in South African schools
By Dr Veronique Genniker – Director: Marang Education Trust in partnership with Pearson South Africa
Recently, Basic Education Minister Angie Motshekga revealed that only 68% of South Africa’s youth
complete Grade 11, and about 52% of graduates Matriculate.

W

help to identify signs of potential failures
long before they escalate into a situation
where the learner leaves school.

Over their lifetime, international studies have shown that dropouts typically
earn less, suffer from poorer health as adults, and are more likely to commit
crime than those who complete school. Educational institutions around the
country urgently need new strategies to ensure that fewer grade failures occur,
and secondly that fewer learners drop out of school because of having to
repeat grades.

Lastly, rethinking the school’s schedules
may be an important factor in helping
learners succeed. Keep in mind that
in many communities, issues such as
load shedding, public transport, and
many more factors can have a profound
impact on learners’ energy levels and
ability to attend school on time. Forwardthinking schools should keep these
challenges in mind when scheduling
tests, exams, and school attendance
times.

hile there are indeed many factors that contribute to this significant
dropout rate (such as family responsibility, weak learning foundations
and poverty), the most common reason for dropping out of school is
repeating grades. Given the massive disruption that the nationwide Covid-19
lockdown has already had on the education system, it is expected that failure
rates will likely increase for at least the next year or two.

First and foremost, better engagement with parents should be a priority. Parent
involvement in learners’ school activity tends to decline as students get older,
yet dropouts typically occur at the higher grades. Considering this, staying in
regular contact with parents, providing more regular feedback and keeping
parents informed of interventions and academic support for struggling learners,
should be considered.
Next, cultivating stronger relationships with individual learners can also aid in
retaining potential dropouts. Encouraging small groups of students to regularly
meet and speak with staff members have been shown to give learners the
structure and support that they may need to perform better academically and
remain in school if they happen to fail a grade.
From there, having policies and protocols in place to identify early warning signs
in learners can make a significant difference. Collaborating with staff, parents
and other academic institutions can provide multiple sources of information that
could be used to gauge a learner’s progress and state of mind – and ultimately
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Helping children to read, write and spell the fun way
for over 45 years!

While these interventions are by no
means easy to incorporate into an
already-busy school, we believe that
they are incredibly necessary if South
Africa is to make any improvements to
its dismal education numbers. 

About Pearson
Learning is the most powerful force
for change in the world. More than
20 000 Pearson employees deliver
our products and services in nearly
200 countries, all working towards a
common purpose – to help everyone
achieve their potential through
learning. We do that by providing
high quality, digital content and
learning experiences, as well as
assessments and qualifications that
help people build their skills and
grow with the world around them. We
are the world’s leading learning
company.
Learn more at za.pearson.com

12 >> Vol. 7 No. 3 / 4

Literacy comes to life

Customer Services
Email: pearsonza.enquiries@pearson.com
Tel:
021 532 6000
Visit www.letterland.com for more information
and to download free resources.

e

tter
ion ma
t
a
c
u
d

educa

s

CSI

CSI

Pick n Pay School Club wins

For example, Pick n Pay School Club and
Livewell, Pick n Pay’s own brand of
products that meet strict criteria based
on current regulations for fat, saturated
fat, added sugar and salt, teamed up to
provide posters on healthy living to
2 300 primary schools. GLAD and
Plastics SA teamed up to provide
6 000 posters on recycling to
1 200 primary schools. Polyco partnered
with Pick n Pay Sustainability to print
and distribute three CAPS-aligned
booklets to teach learners ways in which
they can care for the environment. 

Trialogue Strategic CSI Award
The Pick n Pay School Club, one of the longest-established educational support programmes in South
Africa, has been acknowledged with the prestigious 2020 Trialogue Strategic Corporate Social Investment
(CSI) Award.

T

he Pick n Pay School Club programme supports more than two million
learners every year and was founded in 2003. The programme’s
educational content is co-created with partners and updated annually and
aligned with the Department of Basic Education’s national curriculum and the
United Nations Sustainable Development Goals (SDGs).
Beneficiaries included 105 875 teachers, 2 268 750 learners and 3 403 125
guardians across South Africa.

The award was announced at the virtual launch of the 23rd edition of the highly
respected Trialogue Business in Society Handbook at the end of last year, in
which the Club was featured.
“Since Pick n Pay’s inception, over 50 years ago, we have believed that doing
good is good business and that to build a better tomorrow for all South Africans,
we must actively participate in the communities in which we work and live. Pick
n Pay School Club is a fundamental part of this commitment and we are
extremely honoured to be recognised as the leading CSI programme in South
Africa in 2020,” said Pick n Pay Sustainability General Manager Andre Nel.
“We started Pick n Pay School Club 17 years ago and today it reaches more than
two million learners every year. We expanded our support for learners during the
Covid-19 lockdown to offer more than 10 000 pages of free CAPS-aligned
(National Curriculum and Assessment Policy Statement) digital content.
In partnership with The Willowton Group, we distributed over 750 000 soaps
through the School Club channel and, together with the non-profit Feed The
Nation Foundation, we provided more than 3.5 million meals to learners
in need.”

Pick n Pay Hero Awards handover at Brooklyn Heights Primary School,
Chatsworth, KwaZulu-Natal. From left to right: Mrs Mazibuko (educator),
Dimpho Ndwane (Pick n Pay Hero Awards winner), Satika Naidoo
(Pick n Pay CSI Events Manager) and Shannon Naidoo (Pick n Pay
School Club School Liaison Officer)
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From left to right: Aphele Gugulethu
and Alika Ramesh, Wembley Primary
School, Phoenix, KwaZulu-Natal.
(Pic taken pre-Covid19)

Mrs Seena Singh, Clayridge Primary
School, Phoenix, KwaZulu-Natal.
(Pic taken pre-Covid)
Said Trialogue Director Cathy Duff: “For
CSI to be strategic, it must have positive
developmental impact that is aligned
with and contributes to the priorities of
the business, beyond reputational
impact. The Award recognises projects
that exemplify best practice. It aims to
encourage CSI practitioners to think
more strategically when planning and
implementing their initiatives.”
The judges were Gugu McLarenUshewokunze and Anthony WilsonPrangley. McLaren-Ushewokunze leads
the Social Transformation programme of
the National Business Initiative, a
coalition of local and multinational
companies working for sustainable
growth and development in South Africa.
Wilson-Prangley lectures at the Gordon
Institute of Business Science (GIBS) on
shared value, strategy implementation,
organisational culture, start-ups and
entrepreneurship.

tion m
atters

Ms Fouche, Grade 1 teacher with learners from Hyde Park Primary School,
Parkwood Estate, Western Cape. (Pic taken pre-Covid)
Commenting on the Pick n Pay programme, the judges said: “This initiative, like
many past winners, benefits from being a flagship CSI initiative for many years.
This means it is well thought through and there have been many years of
improvements, including data tracking the social and business impacts.
“It perfectly combines a key material social impact with company benefits
across a range of levels. Very substantive, highly detailed, extensive information
in terms of outputs was given. In terms of company benefit, substantive
details around recognition were provided, along with stakeholder and
competitive benefit.”

Pencil case distribution at Kasselsvlei
Primary School, Bellville South,
Western Cape. From left to right:
Simone Mbavanga, Iminathi Mpondo,
Cody Claasen, Dinanga Sama,
Mckyle Baron, Enwill Carolus.
(Pic taken pre-Covid19)

Nel said the Club was founded when then Minister of Education, Naledi Pandor,
called for South African businesses to help create an education infrastructure
that would build the nation. This was intended to make a real change in
education, while driving socio-economic transformation in the communities in
which learners, parents and educators live and work.

Programme social results
School evaluations in 2020 indicated that 98% of schools believed Pick n Pay
School Club’s educational content increased learners’ understanding of
curriculum content, and 99% felt it improved learners’ general knowledge.
Similarly, 97% felt that it improved learners’ marks and 99% of the contact
teachers felt it supported them as educators in their specific teaching fields.

Learners from Pelican Park High
School, Lotus River, Western Cape,
receiving their Feed The Nation food
parcels. Mr Ismail Teladia, Senior
Curriculum Planner, Western Cape
Education Department,
addresses them

An additional benefit of the School Club is its focus on creating the
leaders of tomorrow. Its 11-year-old Pick n Pay Hero Awards Programme
recognises ‘everyday heroes’ who receive badges and certificates. Pick n Pay
School Club also awards prizes to winning sports teams, encouraging greater
physical activity.

Programme business benefits
Pick n Pay’s suppliers and partners sponsor the material, with the proviso that
brand messaging aligns with curriculum content. Products are not advertised, but
brand awareness and affinity are created. In this way, Pick n Pay connects with
its suppliers and partners to scale its interventions and create wider impact.
It also builds its brand in an ethical way among school communities.

Learners from Brookdale Primary
School, Phoenix, KwaZulu-Natal
receive their Feed the Nation
food parcels
Vol. 7 No. 3 / 4 March / April 2021 <<
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Seven tips to support your learners in 2021
School halls stood empty; playgrounds went quiet, and the sports fields enjoyed only pigeons as
proverbial spectators. In 2020 the effects of the worldwide pandemic affected schools in all locations
and an eerie silence hung over what is usually a meeting place for loud play and enthusiastic learning.

“M

any teachers in our network have raised concerns that the 2021
academic year might follow a similar pattern. So we’ve developed
seven strategies to help teachers across South Africa prepare for an
unpredictable school year and set their learners up for productive learning in
2021” says George Eadie, CEO of The Answer Series (TAS).
Discuss the plan with your students and brainstorm ways to build a learning
environment based on support. Start by pairing up students to build relationships.
Encourage learners to share their experiences of lockdowns thus far and
facilitate a group feedback session to discuss key takeaways and learnings.
Lead by example and treat learners with respect and kindness.

Line up learning resources
One can never be prepared enough when it comes to learning, so teachers often
need to set the bar high. Having a library of educational resources at hand is the
most effective strategy any teacher can adopt into their teaching process and in
their classroom.

Be aware of behavioural changes and social cues that may indicate that a learner
is struggling with anxiety or emotional setbacks. Anxiety is not conducive to a
productive learning mindset, so deal with these situations immediately and alert
the school counsellor if necessary.

Habiel Adams, a Business Studies teacher at Christel House, notes how
important planning is for teachers during uncertain times. “As cliche as it seems,
effective planning is at the core of adequate curriculum management. Keep
abreast of curriculum changes and familiarise yourself with the content of the
exam guidelines and SBA requirements for your subject.”
Familiarise yourself with current textbooks and informative websites written by
note-worthy names and businesses in the education industry.
The Answer Series has been committed to raising the standard of education in
South Africa since 1975 and continue to assist teachers with a range of
resources for teachers and free e-books, as well as study guides for students.

1. Draw up a plan for 2021
In uncertain times like these, staying on top of what you can control will settle
the nerves and put you in good stead for a successful year, whether in the
classroom or online.
Teachers may not have control over where their students are, but they do have
control over how students access all the relevant information needed to
complete the curriculum.

3. Be flexible – you never know what’s coming your way
Jenny Campbell, mathematics author &
publisher at TAS, suggests that each
teacher “start by listing [their] teaching
goals and objectives. These might be
personal and will differ from teacher to
teacher and from subject to subject.” By
taking the time to map out the year and
set short- and long-term personal
milestones, teachers can create a
sense of control over the outcomes of
the year ahead.
Put together an emergency plan to
manage situations that are uncertain at
this stage, like how to prepare students
for online learning; an action plan for
staggered school days; or completing
outstanding work from last year.

2. E
 mbrace the power of
empathy
By living with the pandemic, everyone
has realised that empathy and human
kindness are essential to deal with the
social effects of lockdowns.
Conceptualise a classroom management
plan that will foster a supportive, caring
atmosphere in the classroom.
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If 2020 is anything to go by, the 2021 school year is unlikely to follow a typical
curriculum structure and mixed learning approaches will continue to be utilised.
Ensure that you stay malleable and prepare for unplanned changes to the school
year or curriculum plan.
Teachers will continue, as always, to play an integral role in the success of their
students’ school careers. Having a collection of resources to draw from in
uncertain times, and creating a sense of routine with lesson plans, will allow
teachers to motivate students to take responsibility for their studies and build
discipline without constant supervision.

4. Lean on colleagues
Your colleagues understand more than anyone the daily challenges and setbacks
that come with teaching during Covid. There is strength in numbers, so lean on
your colleagues and form a support system. Just as you would in the classroom
by following a classroom management plan, discuss possible scenarios and
solutions with your support group.
Adams suggests forming communities of collaborative learning best practices:
“Form communities of best practices, where collective SBAs can be created,
shared, and disseminated between participating neighbouring schools or schools
in your district. In this way, the workload can be reduced significantly and insight
can be gained into how different colleagues create assessment material.”

5. Be confident
Show up every day for your students and cultivate a learning environment that is
based on positivity, energy and confidence. In times of uncertainty, students will
look to their teachers for guidance and assurance. Be honest and upfront with
your students about the unfolding situation and offer possible solutions that your

learners can be involved in, such as
running a morning routine of check-in
calls with small groups and setting daily
priorities. Lead by example – and lead
with confidence.

6. Be kind to yourself
Uncertainty is overwhelming and even
though teachers soldier on for the sake
of their students, you are not immune to
burnout and anxiety. To ensure you
function at your best during school
hours as well as after school, book time
in your calendar to relax, get exercise
and look after yourself. Tune out of
school mode for a few hours a day by
setting boundaries and making time for
activities you enjoy beyond the
classroom.
“With the first term kicking off, we
recommend a learning strategy to set
up for a successful year, no matter how
the learning process takes shape. Take
a deep breath and remember, if you
can’t control the current of the river, you
might as well go with the flow,”
concludes Eadie. 
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African innovation:
Launch of Wits philanthropy and resource
mobilisation postgraduate diploma
Students and professionals with a strong interest in philanthropy and fundraising can now apply to study
for a prestigious specialist qualification. Named the Postgraduate Diploma in Management in the field of
African Philanthropy and Resource Mobilisation, it is the first academic qualification of its kind in Africa.

T

he course is offered by The Centre on African Philanthropy and Social
Investment (CAPSI) at Wits Business School. It follows years of planning
and collaboration by Inyathelo, the South African Institute for Advancement,
to professionalise this sector with the support of the organisation’s funders
and partners.
This course provides an opportunity for students to develop critical thinking and
leadership skills, as well as core competencies as managers in the philanthropy
and non-profit sectors.
The diploma provides a comprehensive overview of the complex world of grantmaking and grant seeking. It allows learners to understand the thinking that
shapes resource mobilisation and donor decision-making. It also suits those
leaning more towards academia and research, as they can continue their studies
to doctoral level at CAPSI.
The diploma covers one year of fulltime study, with six core courses and a choice
of three electives. The topics include organising and managing resource
mobilisation; measuring and reporting performance for not-for-profit organisations
(NPOs); marketing and communications; working with communities and ethical
leadership. Candidates also have an option of three electives to choose from
philanthropy and fundraising in African educational institutions; Philanthropic
foundations; Philanthropy and public policy and innovations in philanthropy.
The deadline for course applications is 31 May 2021. Admission requirements
are a Bachelor’s degree (NQF 7), although non-degreed individuals with working
experience will be considered in exceptional cases. The cost is R84 000.
The course starts in June this year.
Suitable diploma candidates would currently hold positions such as senior
education officers (including principals and officers of education institutions);
officials of Advancement units at higher education institutions; non-profit sector
managers; grantmakers; fundraisers; development practitioners; public policy
officials; community foundation managers; corporate social investment/
responsibility managers; and consultants.
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Nazeema Mohamed – Executive
Director of Inyathelo, the South
African Institute for Advancement

1. Diploma development
Inyathelo, a non-profit trust founded in
2001, has laid the foundation for
philanthropic and fundraising studies
over two decades. Many of its
educational interventions have been
enabled through financial support and
involvement from the Kresge Foundation,
a philanthropic private foundation with
its headquarters in Michigan, USA.
The Kresge Foundation has funded
two multi-year Inyathelo programme
initiatives that support institutionalising
>> to page 20
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>> from page 18

Advancement at universities, showcasing community and individual philanthropy,
and philanthropic research. These have included workshops, research reports
and networking events for university leaders.
Several years ago Inyathelo established a week-long accredited annual
certificate course with Rhodes University to help education institutions and
NPOs to manage their fundraising opportunities and processes optimally.
Coursework was based on the concept of Advancement, a multi-layered approach
that encourages organisations to work in an integrated way to attract resources
for long-term sustainability. Some 100 professionals in the higher education and
NPO sectors have received this certificate.
Inyathelo and CAPSI then entered into a partnership in 2019 to discuss the
professionalisation of the field of Advancement, fundraising and grant
management and to review the integration of theory with practice. The new
diploma course structure is the product of a stakeholder workshop organised by
Inyathelo and CAPSI in 2019, with considerable input by leaders in education
and philanthropy. This was funded by the Kresge Foundation.

2. Advancement practice

Dr Bhekinkosi Moyo – Adjunct
Professor and Director of The Centre
on African Philanthropy and Social
Investment (CAPSI). CAPSI is offering
the Postgraduate Diploma in
Management in the field of African
Philanthropy and Resource
Mobilisation

“The work that Inyathelo has done in the field since 2002 has grown a cohort of
Advancement practitioners and a community of practice. Through exchange
programmes and learning opportunities, as well as core funding from Kresge for
laying the foundations of Advancement capability, Inyathelo has contributed to
several universities boosting their philanthropic income. This has funded
bursaries and scholarships, as well as investment in infrastructure that will
benefit current and future generations.

“We need to continue the research on
African philanthropy and Advancement
while at the same time growing the pool
of practitioners working in the area of
resource mobilisation and philanthropy.”

“We would like to thank Bill Moses, managing director of the Kresge Foundation’s
Education Program, for his wisdom, intellectual contribution and financial
support,” said Ms Mohamed.

“We envisage that our current work with the US-SA Higher Education Network and
the Department of Higher Education and Training, Science and Technology and
Universities South Africa, will contribute to further institutionalising the field of
Advancement in South African universities and on the African continent.”
The research findings of the latest Annual Survey of Philanthropy in
Higher Education (ASPIHE), conducted by Inyathelo, based on data from the
2018 calendar year, indicated that eleven South African universities raised an
impressive R1.61 billion of philanthropic support in 2018.
“While these findings are promising, the Survey has also alerted us to skewed
systems of philanthropic giving in the South African university system, pointing
to the need for more research on the patterns of philanthropic support. We are
confident that researchers and postgraduate students at CAPSI will address
these research questions,” said Ms Mohamed.
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Ms Mohamed said the launch of the
diploma was a very proud moment for
Inyathelo and the many supporters who
had given unstintingly of their time and
expertise to make this postgraduate
qualification a reality.
“We have high hopes for the graduates.
They will receive the training, capacitybuilding and strong networks that will
stand them in good stead to address
the many educational and development
challenges we must overcome to build
a more egalitarian, productive and
healthy society.” 
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