
http://www.themightypen.co.za


Our front cover
Pearson Education 

supplementary resources. 
Snippets of our June 

issue stories.

Advertisers
EduWeek Awards 2017 

IFC

The Mighty Pen 
EDUCATION magazine

IBC

UC-Wireless Education
OBC

Pearson Education
Page 4

The Gauteng Education 
MEC Twinning launch

Page  9

Education Week 2017 
Page 11

Knowledge Network
Page 13

EduTech Africa 2017 
Page 17

Solutions 4 Learning
Page 19

Sunward Park High School
Page 20

>> Technology feature

Innovation in SA – are we ready to digitise education? ................3

Interview with Jil Hrdliczka, founder of Knowledge Network® ........6

>> Education matters

Exclusive media coverage – the MEC Twinning launch .................8

EduWeek – Africa’s Global Education Event .............................10

Back to school: Educare Centre in Philippi saved .....................12

Special needs school survives severe storms ..........................14

>> Learners, teachers & parents

How to deal with a disappointing report ...................................16

>> Careers & tertiary training

Scamsters exploit higher education regulations to hoodwink 

prospective students .............................................................18

Conten t s

Vol. 3 No. 6  June 2017 << 1

8

18

3

14

12

Click on a headline or advertiser

Be part of the third edition of the EduWeek Awards which take place on Wednesday 12 July 2017 during 
EduWeek in Johannesburg, South Africa at Gallagher Estate. Attend this important leading event and 

platform which recognises and celebrates the success of Africa’s education sector during 2016/17 in front 
of 250 of the industry’s most influential education professionals.

EDUWEEK 12 JULY 2017
Gallagher Convention Centre,

Johannesburg, South Africa

WHY ATTEND THE EDUWEEK AWARDS?

Be part of the most prestigious 
education awards event on the 

2017 calendar

Network and connect with 
suppliers, and distributors, 
decision makers and VIPs

Meet potential clients and 
partners face to face

Be seen to support and celebrate 
the industry’s achievements at 

this must-attend awards evening

Invite prospective or existing 
clients by hosting your own table 

at the awards

Reward your staff with a night 
out at this glamorous awards 

evening

CLAIRE MAWISA 
EDUWEEK AWARDS MC

2017 Sponsors & PartnersTO BOOK YOUR SEAT OR TABLE PLEASE CONTACT:
Yaseen Dalvie 
T   +27 21 700 3593 
E   yaseen.dalvie@spintelligent.com 

www.educationweek.co.za/eduweek-education-awards/ 

Claire has had an extensive career in TV and radio and 2014, she left Kaya FM to pursue her business interest 
and focus on her passion of empowering young women. As a qualified Life Skills coach she is continuously 
pursuing her passion of helping women through various empowerment workshops through her Code Teen 
initiative. In April 2015 Claire joined the Carte Blanche team as an investigative journalist. Claire remains 
active in TV, radio as well as print sectors and continues to host events.

PRICES Table (10 seats)

Group booking (5 seats)

Individual seat

R 8 000

R 4 250

R 895

*Above prices excl. VAT and 5% registration fee

mailto:yaseen.dalvie@spintelligent.com
http://www.educationweek.co.za/eduweek-education-awards/
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Innovation in SA   

are we ready to digitise education?
By Philani Sangweni – COO, Fundi

We all understand that the world is changing and technology is evolving at twice the rate compared to 
three years ago. So, as things change, the importance of integrating digital learning into the education 
system is becoming highly important. According to research conducted by Via Afrika in 2011, out of South 
Africa’s 413 067 teachers, only 132 884 had been trained in basic computer skills and ICT equipment. 
This research considered challenges and opportunities within the education landscape and whether the 
country is ready to digitise learning. 

I
nnovating our education system and directing some of our energies towards 

moving learning to a more digital space, is therefore important as this will 

ensure that we keep abreast of developments in the rest of the world. We will 

have a better understanding of where the world is going, allowing us to immerse 

ourselves in this changing universe. Some say the digitisation of education is 

hampered by lack of skill and infrastructure in the country, hence going digital in 

the learning sector will remain a dream rather than becoming a reality. We have, 

however, seen some positive development as more and more teachers are 

continuously getting the training they need to be able to help implement digital 

learning in schools across the country, which in my view means we are moving 

in the right direction. 

However, for us to properly assess if eLearning is something that can be 

implemented within the education space, we must look at the challenges 

that could impede implementation. We also need to assess how this kind 

of development will benefit not only the learners and teachers, but also 

our country. 

Implementation requires the right assessment of the challenges we face. 

Some research suggests that factors hindering the deployment of eLearning 

are

Lack of awareness of eLearning currently being built and developed. •	
Adoption rate of eLearning is moving at a rather slow pace. •	
There are bandwidth and connectivity issues being experienced. •	
Computer literacy still seems to be an issue.•	
Content on these platforms still lacking. •	
Teachers tend to experience a certain level of difficulty engaging learners •	
actively via digital learning platforms. 

Many key stakeholders are working toward addressing these challenges in SA. 

But it is important to highlight that this digital integration will have an overall 

positive impact on the educational ecosystem. Digital learning will help increase 

learning efficiency of the learners with elements such as adaptive hinting, which 

will help students to figure problems out quickly and in real-time. A digital 

learning environment also offers students an opportunity to learn fully with the 

help of simulations, rapid assessment and annotation technology, just to name 

a few. 

Integrating technology into the learning space allows learners to master their 

learning, as they will be able to pace their learning according to their own 

preference, review material and be 

assessed per section. Digital learning 

also allows for flexible learning when 

and where learners prefer to do so. A 

good example of an online learning tool 

is the recent development of Microsoft’s 

educational version of Minecraft, which 

can be played in class.

Digitising education will also be 

beneficial to the teachers, because they 

will be able to leverage their time better, 

spread their knowledge widely and 

engage with a wider audience.

Overall, eLearning will not only improve 

the quality of learning, but will also allow 

for the development of a generation with 

the capability to learn and acquire skills 

on a global scale. 

To fully answer the question as to why 

we need to digitise education, it’s safe 

to say that this will enable our learners 

to become globally competitive.  
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The business of education in Africa
As we fast approach the EduWeek expo and conference, with a focus 
on connecting schools and businesses, it would not be amiss to 
highlight an interesting report on the business of education in Africa. 

In May this year the World Economic Forum on Africa (WEF) took place in 

Durban, which convened regional and global leaders from government, 

business, and civil society to identify and prioritise efforts to help Africa 

achieve inclusive growth. 

During the forum, Caerus Capital, an investment and advisory firm that 

focuses on education and healthcare business in emerging markets, 

launched The Business of Education in Africa report.

According to commentary published by the IDP Foundation, Inc. despite 

significant gains in access, tens of millions of African children and young 

people are unable to access high-quality education. 

The report research involved nearly 260 interviews and consultations with 

global education sector leaders representing donors, private providers, 

investors, and government officials. Research covered more than 135 

private not-for-profit and for-profit education case studies. Research also 

assessed the regulatory context for education.

The report highlights some key findings
Currently, 21% or one in five pupils is educated in the private sector, •	
compared to publicly reported figures of closer to one in 7.5. At current 

rates of growth, this figure is expected to rise to one in four pupils 

by 2021.

Despite significant gains, 30 million children in Sub-Saharan Africa (SSA) •	
still have no access to any form of schooling.

Around one billion children will need to be educated over the coming •	
three decades.

Private sector education is growing faster than public across most •	
education segments in SSA, from primary to secondary and higher 

education.

Policymakers have a stark choice: engage with the private sector and •	
benefit from the full suite of resources that public and private provision 

can bring together, or ignore or act against the private sector and risk 

poorer educational outcomes. 

Urgent action must be taken to ensure children have access to quality •	
education. However, even if governments dramatically increase spending, 

the public sector – even with donor support – lacks sufficient capital or 

capacity to operate alone. 

Governments have a vital role to play in creating the enabling regulatory •	
context that will support the development of high-quality and socially 

beneficial private sector education. 

There is a significant opportunity for investors, both traditional and •	
impact investors, to support the development of private education in 

the region.

Click on the link below to read the full report

https://edafricareport.caeruscapital.co/thebusinessofeducationinafrica.pdf

Yours in education
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Open up a world 
of learning 
with Supplementary Resources

Why use Supplementary  
Resources in your classroom?
Each learner has a unique learning style and not all 
learners in a class will master the curriculum in the 
same way. Core textbooks may not provide all the 
aspects required to teach a concept to all learners. 
Supplementary resources expose your learners to 
concepts and skills in multiple ways, enhancing the 

In order for learners to function at the higher 
cognitive levels that are demanded, they should 
go well beyond recalling and basic understanding. 
Supplementary resources provide learners with 
the additional skills and knowledge they need for 
success in the 21st century.

While core textbooks may have limited practice 
examples and exam-type questions, supplementary 
resources provide additional opportunities for 
practice and exam preparation. Furthermore, the 

make your lessons more interactive, enjoyable 
and engaging. This will help make classroom 
management and discipline easier.  

“The correct choice and implementation  
of supplementary resources as part  
of teaching and learning can lead to  

 
learners’ results.”

How to select the right 
Supplementary Resources
There is a wide variety of print and digital 
supplementary resources available which can make 
selecting the right ones challenging. Here are four 
things to consider when choosing resources.

1. Choose resources with high quality content 
that is accessible to learners. Material that has a 
user-friendly layout where the information is well 

the content. Work through a part of the resource  
to assess the level of quality and suitability.

2. Choose resources that are suitable for use 
in the classroom and allow learners to work 
independently. This is especially important at  
high school level. Working through examples  
and completing structured exercises with answers 
enable learners to practice, assess and improve 
their skills at their own pace.

3. Consider whether or not the resource is  
best suited for your classroom. For example,  
if your school has a strong internet connection 
and your learners are using tablets, use enhanced 
eBooks with embedded digital assets. Also consider 
using educational apps that allow you to assign 
quizzes as homework instead of giving them  
printed worksheets.

4. Ask colleagues to recommend resources  
they have successfully used and found valuable.

Classroom Solutions Advertorial 06_17.indd   1 2017/06/21   4:05 PM

Get the most out of Supplementary Resources

The Classroom Solutions teacher community 
gives you access to CAPS-aligned resources, 
information and support, that will help 
enhance your classroom experience.

Visit ClassroomSolutions.co.za to discover 
these and other resources from Pearson, 
Maskew Miller Longman and Heinemann.

when you join!

Register for FREE at 
ClassroomSolutions.co.za

Revise prior knowledge
If you’re using eBooks embedded with assets, show an animation 
from a previous grade to summarise knowledge or skills you want 
to build on. Questions from a previous grade’s study guide can be 
used to test learners’ knowledge.

Support or extend

and provide additional practice and preparation for exams. Find an 
educational app that allows you to assign quizzes as homework – based 
on scores, you can decide whether more support or extension is needed.

Explain a new concept or skill
Videos embedded in eBooks can help you illustrate and explain 
complex theories and concepts in detail and in relevant context. 
Study guides, with step-by-step worked examples, show learners 
how to apply their new knowledge and solve problems.
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T: 021 532 6008   E: pearsonza.enquiries@pearson.com
Learn more at http://schools.pearson.co.za

Classroom Solutions Advertorial 06_17.indd   2 2017/06/21   4:05 PM

mailto:pearsonza.enquiries@pearson.com
http://schools.pearson.co.za
http://classroomsolutions.co.za
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 AN INTERVIEW WITH 

JIL HRDLICZKA
FOUNDER AND OWNER OF KNOWLEDGE NETWORK

Knowledge Network - a company established in 1994 for 
young children, teenagers and adults to learn how to use 
the computer as a tool for life and learning - is celebrating its 
23rd birthday this year. 

Knowledge Network is the brainchild of Jil Hrdliczka, the
founder and owner of the company. We spoke to Jil about 
the role the company plays in upskilling our youth and 
educators, as well as our corporate employees - whose 
ongoing upskilling often determines their career successes 
and earning potential. 

KNOWLEDGE NETWORK IS 21 THIS YEAR. HOW DID 
KNOWLEDGE NETWORK START?

Knowledge Network started in 1994 in Rivonia as a technology 
centre for kids, teenagers and their parents. Children from in 
and around Rivonia were brought to the centre by their parents 
to learn how to use a computer to complete their schoolwork, 
to conduct research, use the Internet safely, communicate 
electronically, to develop their general knowledge - and for 
overall development. Many children joined to gain a competitive 
advantage in their school lives and in life after school. After a 

Rivonia with their children every weekend for, in many cases, a 
few years.

We eventually started a Club for those children who could not 
get to Rivonia and projects would be faxed, emailed or available 

magazines for other children to see. It was amazing. 

HOW DID KNOWLEDGE NETWORK BECOME INVOLVED WITH 
SCHOOLS? 

were learning from their students. The principals or IT Heads 
then approached us to upskill their teachers to run the same 
programme in their schools. Their teachers attended the 
learning methodology course, followed by training in the delivery 
of the content, which complements government and international 
curricula, including Cambridge and IB. The implementation of 

successful. 

innovative and cutting edge, and most importantly it was fun 

implementing Knowledge Network in their schools today. The 
educators and the learners have been kept up to date with all 
the changes in technology and the technology learning tools 
of the day. Most importantly, they are fully equipped with the 
background knowledge and experience they need to apply their 
skills set to any technologies introduced into the learning and 
teaching landscape from time to time.

YOU MENTIONED EDUCATORS ARE TRAINED IN A LEARNING 
METHODOLOGY? WHICH METHODOLOGY IS BEING USED?

to starting Knowledge Network, I started the Damelin Computer 

the time between these two projects, I developed the learning 
methodology. The most important aspects of the methodology 
are: it makes learning easy, makes learners e-learning ready, is 
integrated and is fun for both the educator and learner. 

The learning methodology enables accelerated learning 

thinking, logic, problem-solving ability, life skills, listening, 
concentration and memory skills, research, planning and time 

providing learners with the coping skills they need for every 

multicultural, multilingual learning environments and most 

t e c h n o l o g y  f e a t u r e

in te rv iew

t e c h n o l o g y  f e a t u r ein te rv iew

23

mailto: info@knowledgenetwork.co.za
http://www.knowledgenetwork.co.za
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EXCLUSIVE MEDIA COVERAGE
The Gauteng Province blueprint e-learning school (SPHS) hosted the MEC, MMC and HOD of 

Provincial Education for the official launch of the Schools Twinning Programme & also to unveil 
the new Tech Classrooms as provided by the GED.

The Mighty Pen EDUCATION magazine was the only media approved 
to cover the event on 9 June. It was strictly embargoed and 

Provincial Government did not allow any other media to attend.

For three years now the Editor has been mentoring the official Press 
Team at selected schools and offering budding journalists an 

opportunity to be published in The Mighty Pen EDUCATION magazine.

The MEC would like the Press Team to work with the magazine and have regular professional coverage of 
events. These will be used to inform other media & schools.

Read our forthcoming 
articles on the Twinning 

initiative of the MEC. 
We believe the National 

Education Department will 
also roll out the project.

The vision is to encourage 
collaboration between 

schools: Sharing resources 
and skills – Live-streaming of 
lessons – Collective SGB’s – 

Breaking down cultural & 
economic barriers.

The pilot twinning schools 
include Reiger Park 

Secondary with Sunward 
Park High; Cultura High 

with Zithobeni Secondary; 
Alexandra Secondary 

with Sandown High, and 
Bovet Primary with 
Lyndhurst Primary.

e d u c a t i o n  m a t t e r s

exc lus ive

 

  

  

   
 

 
 

    

    
   

Together, Moving Gauteng City Region Forward

like us on Facebook at:
Gauteng Department of Education

Follow us on Twitter at: @EducationGP

   Date:   Friday, 09 June 2017
   Time:   10:00 – 13:30
   Venue:   Sunward Park High
   Dress code:  Day Suit
   RSVP:   by Friday, 30 May 2017
      Shawn.Martins@gauteng.gov.za
      Maureen.Mthimunye@gauteng.gov.za

Mr Panyaza Lesufi, MEC for Education, cordially invites you to the launch of the Reiger 
Park/ Sunward Park Section 17GB. 

The Section 17GB Twinning Programme, seeks to:

* Improve learner outcomes through the holistic development of learners;
*  Improve social cohesion of all school stakeholders through cultural exchange;
*  mprove planning, financing and resourcing through robust management processes;
* Improve education delivery through the transfer of skills and access to ICT.

The Twinning Programme is part of the Gauteng Department of Education’s wider strategic 
framework and its “Reorganisation of Schools” strategy and Section1 7GB is the vehicle 
to accelerate the aforementioned objectives.

LAUNCH OF THE SCHOOLS TWINNING PROGRAMME

mailto:Shawn.Martins@gauteng.gov.za
mailto:Maureen.Mthimunye@gauteng.gov.za
https://twitter.com@EducationGP
https://twitter.com@EducationGP
https://facebook.com/Gauteng Department of Education
https://facebook.com/Gauteng Department of Education
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EduWeek   
Africa’s Global Education Event
Education is in a constant state of reinvention. By design, the role of an educator is to examine 
current states both within the classroom and within the world and find ways to adjust and pivot 
depending on what is in the best interest of students and learning. This status quo is exciting and 
daunting at the same time as it incites many questions and unknowns for teachers and educators – 
leaving room for much uncertainty, but also offering great opportunity for exploration and growth. 
EduWeek is a global event that looks to harness all of this potential, to learn from global trends and 
to ensure that their goal of advancing educational knowledge in Africa is met by partnering with some 
of the most recognised and revered companies and organisations that operate in the education  
space locally and abroad. 

O
ne such partnership is with Pearson and EduWeek is proud to have them 

on board as a Platinum partner for 2017. Pearson is the world’s leading 

learning company and exists to help people make progress in their lives 

through access to better learning. Pearson produces educational content, tools 

and services with the stated intention to make a measurable difference in 

people’s lives through public and private learning institutions across all 

educational domains. Says Dr. Nhlanhla Thwala, Academic Director at Pearson 

Institution of Higher Education, “We are proud to sponsor such a prestigious 

event, which has become an essential part of the education calendar. In 

EduWeek, the spirit of collaboration is on display as industry leaders and 

stakeholders come together to share ideas on how to further improve the 

education sector and to ensure that each young African is guaranteed an 

opportunity to quality education. At Pearson, we have life-changing examples of 

how technology can positively aid education to properly prepare students to be 

‘real world ready’”.

The global nature of EduWeek is further highlighted this year by the amount of 

international companies and organisations that are on board for the two day 

event that takes place at Gallagher Convention Centre on 12 and 13 July. 

An exciting addition to this year’s event is the fact that IE Singapore, the 

government agency that promotes international trade and partners with Singapore 

companies to go global, will be a part of EduWeek – positive reinforcement that 

South Africa and Africa are growing markets that offer companies in the 

Education space opportunities for advancement and expansion.

Some of the internationally acclaimed speakers and topics 
include

Dr. Steven McKee•	  – President and Founder of Labtech International on 

finding solutions for the infusion of ICT technology into the educational 

process thereby transforming education to meet the needs of the future. 

Ms. Wangeci•	  – Educationist working as the Country Head of Whizz  

Education in Kenya. Whizz Education is an innovative education  

company whose interventions are 

premised on the belief that  

every child deserves a learning 

experience that caters to their 

individual needs, style and pace of 

learning. 

Clement Ngueto•	  – Peace building 

consultant, Founder-President of 

Global Compassion a local NGO in 

Cameroon and Advisor at The 

Pollination Project Foundation (USA) 

who will share his significant 

knowledge gained from working in 

countries like Morocco, Italy, Nigeria 

and Senegal in the fields of Social 

Inclusion, Non-formal Education and 

Peace Building with years of 

experience in social work.

EduWeek is an African education  

event that tackles challenges with  

hybrid solutions, combining global  

best practice, as well as indigenous 

knowledge. It offers real information  

and solutions to ensure that educators, 

stake-holders and role-players are 

exposed to the experiences and  

lessons learned beyond our borders, 

extending the size of our education 

community and enhancing information 

sharing and mutual assistance to 

ultimately advance educational 

knowledge in Africa.  

12 – 13 July 2017
Gallagher Convention Centre
Johannesburg, South Africa

REGISTER TODAY FOR 
YOUR FREE VISITOR PASS

GAIN KEY INSIGHTS FROM THOUGHT 
LEADERS BY REGISTERING FOR OUR 
FREE-TO-ATTEND CONFERENCES

IN PARTNERSHIP WITH: SUPPORTED BY: SUPPORTER OF: PLATINUM SPONSOR:

VOCATIONAL & HIGHER 
EDUCATION

BASIC EDUCATION

EARLY CHILDHOOD 
DEVELOPMENT

NATIONAL 
DEVELOPMENT PLAN 

EDUCATION: AFRICA’S PATH 
TO A SUSTAINABLE FUTURE

TECHNOLOGY

FITNESS & NUTRITION

www.eduweek.co.za
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http://www.eduweek.co.za
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Back to school  
Educare Centre in Philippi saved and transformed
The Nolufefe Educare Centre in Philippi was declared structurally unsafe. The 89 children had to be 
moved temporarily to another premises, as the centre did not meet the government’s minimum health 
and safety requirements. 

T
his was potentially very disruptive for the early childhood education and 

development of the children from the start of this year. 

“If it had not been for the Injongo Project, the school would have been 

permanently closed,” says Pumeza Mahobe, project manager for Injongo Project. 

“Now they have a new school and the teachers are so happy to be teaching 

here,” she continues with a smile. 

“The first 1 000 days of a child’s life is incredibly important in their development,” 

says Ian Robertson, President of the Rotary Club of Claremont. “We are  

thrilled that this overhaul means that 110 learners in the Philippi area are 

already enrolled to receive proper pre-school education at Nolufefe this year. Due 

to the skilled professionals that form part of the Rotary and the Injongo  

Project, we were able to refurbish the school in less than four months,” adds 

Robertson.

It is not just about structural restoration. A key priority for the Injongo Project  

is to ensure that the teachers receive proper skills-training as part of a  

holistic approach to improving early childhood development (ECD). “We are  

very grateful for the joint-funding alliance with the Lewis Group. The  

Injongo Project has invested more than R1.4 million into Nolufefe to  

make sure that the children are educated in a safe environment,”  

says Robertson. 

“This school has been beautifully 

transformed, like a caterpillar into a 

butterfly,” says Johan Enslin, CEO of 

Lewis Group. “We are so proud to have been 

part of this great project and contributing 

positively to the local community’s 

educational needs. We thank our 

partner, the Rotary Club of Claremont, 

for their dedication and commitment to 

the success of this project.” 

The educare centre is the 13th one to 

be physically upgraded and the 48th 

one to benefit from the Injongo Project, 

bringing the total amount invested to 

R13.5 million: it is the biggest project of 

its kind in South Africa. 

For more information on Rotary Club  

of Claremont and the various 

community projects and initiatives they 

are involved with, please visit: 

http://claremontrotary.co.za/  

e d u c a t i o n  m a t t e r s

ecd

Structurally unsound and unfit for providing education [left], the Nolufefe Educare Centre needed to be shut down. However, 
thanks to the Rotary Club of Claremont’s Injongo Project, made possible by the generous support from the Lewis Group, the 
school has been transformed [right] into a safe and secure place for pre-school learners for the 2017 school-year with zest

Photo credit: David Grant

http://claremontrotary.co.za/
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a final hand of hope to children who cannot be accommodated in the mainstream 

school system. Education is the key to progress and an institution like this which 

provides learning to those with exceptional learning challenges, deserve to 

remain open. Our contribution went towards stationery and tactile learning 

materials,” says Ridgway. 

The Smile 90.4FM Winter Wish team including the Smile Breakfast Show 

Presenters Bobby Brown and Lindy Hibbard, went to meet with the children and 

delivered boxes of stationery and toys to the value of R10 000. Some of the 

goodies included play dough, art paper, calculators, crayons, bean bags and 

sensory rubber spike balls. 

“The stationery and the art supplies are fantastic, and all the sensory toys, 

because that’s one of the things that we are wanting to do for our children on 

the autism spectrum, is to set up a proper sensory room. A lot of the children 

suffer from sensory overload, so we encourage them to play in a safe environment 

with the right toys. Many of these children would sadly be on the streets if 

we didn’t help them,” says Cindy van den Heuvel, Principal of Learning Vine 

Tutor Centre. 

“My Winter Wish is that this radio campaign encourages more businesses and 

individuals to step in and do the right thing. 

Do a little research, find people and groups 

dedicated to important work in areas that 

mainstream funders and charities do not 

reach, and help them to carry on doing 

the uplifting and empowering work that 

they do. We are very grateful for the 

outstanding assistance we received from 

donors (identified and anonymous) to the 

Smile 90.4FM Winter Wish programme, 

says Ridgway. 

The Winter Wish Committee also distributed 

blankets, clothing and non-perishables 

collected from generous Capetonians at their 

office during their Winter Wish walk-through.

For more information on Smile 90.4FM 

– click on the following links: 

Website:   

http://www.smile904.fm/ 

Facebook:   

https://www.facebook.com/Smile904FM 

Twitter:  

https://twitter.com/Smile904FM 

YouTube:  

https://www.youtube.com/user/

Smile904fm    

Making wishes come true
The on-air programme was designed to bring relief and comfort to those in need, 

by granting their wishes with the help of generous citizens and organisations. 

“It’s the season to spread love and warmth, and we are committed to promoting 

acts of kindness that make a difference in the lives of our listeners. We have 

relied on the warmth of our caring community and generous partners to help us 

make wishes, big or small, a reality,” says Clive Ridgway Smile 90.4FM 

Programme Director. 

The radio station received an influx of heart-warming stories from people across 

the Western Cape over the four-week period, and it’s been the responsibility of 

a dedicated Winter Wish Committee to go through each wish and see how they 

can connect the wish makers with a donor. To end off the Smile 90.4FM Winter 

Wish programme, the Smile team granted a wish themselves, by answering  

the plea of Cape Town based volunteer, Karen Cronje, who asked for a list of 

things the Learning Vine Tutor Centre desperately need, so that the centre can 

stay open. 
“This school is not only for children with 

special needs, but also for those who 

come from abusive environments, or 

whose parents can’t afford school fees. 

Many of the students come from as far 

as Gugulethu daily” says Cronje. She 

explained that the school’s rent is 

R50 000 per month and they battle to 

raise funds to pay the monthly rent as 

well as keep up with the utility bills. At 

the moment, there are children having 

to work in the dark, because the 

electricity has been switched off due to 

non-payment. 

“The Winter Wish Committee chose The 

Learning Vine Tutor Centre as the final 

wish recipient because the school offers 

Special needs school survives 
severe storms
Cape Town has had a surprisingly brutal winter, 
with some of the most terrible storms in decades
Students of The Learning Vine Tutor Centre in Table View, a school for learners from Grade R to 12 with 
learning, behavioural and other social challenges, were overcome with excitement when they received 
boxes of stationery and school supplies from Smile 90.4 FM Breakfast Show presenters, Bobby Brown 
and Lindy Hibbard, on Monday 19 June. The Cape Town radio station learned of the school’s dire 
situation when they launched their winter campaign last month, the Smile 90.4FM Winter Wish 
programme.
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How to deal with a  
disappointing report 

Waiting to receive your child’s school report can be much like waiting 
to see if you have won the lotto. If you are already aware that your 
child is struggling at school, you may be preparing yourself for a 
no-win, while hoping that your fears will not materialise. In so many 
cases, the report card is feared and the anticipation of perceived failure is a source of extreme anxiety 
and stress for the parent and the learner. Cindy Glass, ex-teacher and Owner of after-school remediation 
franchise, Step Up Education Centres offers the following tips to parents on how to deal with a 
disappointing report:

Take a deep breath:1.  Panic will open doors to actions that you may regret 

later. Remember, whether your child shows it or not, he is most likely going 

to be fearful, embarrassed or ashamed. Some learners may be gearing to 

defend themselves by crying foul, blaming teachers or others and behaving 

badly. In that moment, it simply is what it is. The fact that a problem exists 

has been made clear. An angry or emotionally negative response will not 

change the results. There is only ONE thing that you can do and that is to 

seek positive solutions.

Take the report card seriously:2.  Academic results give you powerful clues as 

to how your child is coping at school. Poor results are often an indication of 

a greater problem and all results need to be taken seriously. As people, we 

aim at achieving what we believe we deserve and what we believe we deserve 

is based entirely on the sense of self-value and self-esteem. Learners who 

have poor self-esteem and low self-confidence tend to spiral downward when 

it comes to academics. Every child cares about his ability to achieve success 

– whether he is willing to admit this to himself and others or not! Struggling 

learners inevitably ‘bash’ themselves. This inescapably damages their sense 

of self-worth. Poor academic results require intervention, not punishment. 

Punishment simply reinforces the child’s negative self-worth and is defeatist! 

Choose, instead, to find positive solutions which will motivate, inspire and 

build your child’s confidence.

Be honest, but kind:3.  Your child will appreciate your honesty when you explain 

that you are concerned, and even unhappy about the results in the report 

card especially if he/she feels that you are on their side and that, together, 

you will find a solution.

Ask your child what he/she thinks they could have done better. Find out •	
from them what they thinks may have gone wrong. Discuss what changes 

need to be made in order to learn 

more effectively. Decide if extra 

lessons may be a consideration.

Discuss realistic goals for the •	
following term. If your child has 

achieved 23% in Accounting, for 

example, aim at 50%. This is 

achievable.

Visit your child’s teachers:4.  Teachers 

want to help a child succeed and 

can offer some valuable advice.

Enrol your child into an after-•	
school tuition centre if necessary 

as this will give them the personal 

assistance they may need to 

help them achieve their goals 

and grow in confidence and 

skill.

Send your child on a study course •	
for example, Step Up Education 

Centres offers a variety of 

excellent study skills courses in 

addition to after-school tutoring 

and remediation. The combination 

of practical study skills and 

emotional intelligence skills 

ensure that learners develop a 

love for learning once again.

“We all make mistakes and our children 

will most certainly fall from time-to-time. 

Remember, it is how we choose to pick 

ourselves up that ensures success and, 

a happier, more fulfilled life. Teach your 

children to value themselves by showing 

them how YOU respond to challenges in 

their lives. We cannot build anyone up 

by tearing him down, and THAT, is the 

bottom line,” Cindy concludes.  
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awareness campaign to limit the massive damage suffered by those affected  

by these scams.

“Unfortunately, legitimate private higher education providers trying to educate 

the public come up against all the rules about what they are not allowed to say. 

For instance while all degrees are at the same level and therefore ‘university 

level’ is not inaccurate, registered providers need to be careful not to be accused 

of implying that they are Universities by doing so, which means they land up with 

long-winded explanations that inadvertently confuse the public.

“In this climate, unscrupulous providers can speak with impunity about ‘university 

equivalent qualifications’ or ‘alignment to the national qualifications framework 

(NQF)’ or accreditation for one programme with one SETA being used to  

suggest accreditation of all the others. Or they use words such as ‘provisional’ 

or ‘pending’ or ‘in process’. They thus capitalise on all marginal terms in order 

to misdirect.”

At the moment, the best way to educate the public is not to try to get  

them to understand nuance, but rather to get them to focus on absolutes,  

Coughlan advises. 

“A college is either registered or not. A qualification is either accredited and 

registered or it is not. And if a programme and a campus are registered  

and accredited, a certificate to that effect should be readily available. Any 

campus or qualification that cannot be backed up with a certificate should  

be viewed as bogus.

“It really is that simple – if a college or 

higher education provider is legitimate, 

the provider, its campuses and all its 

qualifications will be registered with the 

DHET and they will have a certificate 

that includes the details. In the absence 

of these it is not above board.”

Unregistered and unaccredited colleges 

at further and higher education level are 

regrettably still part of our country’s 

landscape, and it is mostly those who 

least can afford it who fall victim to 

these scams.  

Scamsters exploit higher 
education regulations  
to hoodwink prospective students
Interview with Dr Felicity Coughlan, Director of The Independent Institute of Education

With the continued growth in demand for quality higher education options – whether in the public 
university or private higher education sector – there has also been an increase in bogus colleges 
exploiting the complexities of the regulatory environment for own gain, an education expert warns.

A
s matriculants start considering their options for 2018 and applying for 

higher education, parents, guardians and prospective students should 

ensure they don’t fall prey to these unscrupulous operators,” says Dr 

Felicity Coughlan, Director of The Independent Institute of Education, SA’s 

largest and most accredited private higher education institution.

She says that bogus colleges have become increasingly sophisticated in their 

methodology, and that fraudsters are making the most of the fact that some of 

the language related to legitimate private higher education is hard to understand, 

which means that they are able to present an offer that appears legitimate.

“South Africans know that they should be wary of bogus colleges and from time 

to time there are media reports about campaigns of the Department of Higher 

Education and Training visiting the premises of such colleges and laying charges 

with the police,” she says.

“Unfortunately, these colleges exploit a deep aspirational desire of young people 

to access quality education so that they can create a better life for themselves. 

Perhaps because of the fundamental nature of that desire, potential students 

often fall prey to the scams.”

As with any other type of scam, the best scams are always those that have a 

veneer of respectability and accurate information – the best lies always contain 

a grain of truth. And education scams are regrettably able to deceive precisely 

because the language around the rules 

– ironically meant to protect the general 

public – is so unclear, Coughlan says.

“An example is the fact that private 

higher education institutions may not 

call themselves private universities, 

even though they are subject to exactly 

the same oversight as public 

universities.

“Because the language describing what 

legitimate private higher education 

providers do and what they are is so 

tortuous, bogus providers can present 

themselves much more clearly, as  

they continue to use the terms the 

public understand – such as university 

– with impunity.” 

The problem is exacerbated because 

the power of the Department of Higher 

Education to actually stop the illegal 

provision is quite limited, particularly 

when providers are not registered and 

the Department has to rely on fraud 

charges being laid with the police. 

“The process from that charge being 

laid to successful prosecution is a long 

and difficult one and we are not aware 

of many successful prosecutions. There 

is therefore very little deterrent value. 

Several providers simply stop operating 

in one form when challenged and 

reappear in another,” Coughlan says.

She says the only remedy – until a  

more efficient deterrent is realised to 

stop the proliferation of bogus colleges 

– is to continue driving a public 
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